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Privacy Policy – Vivo Strings
At Vivo Strings, we value your privacy and are committed to protecting your personal information. This Privacy Policy outlines how we collect, use, store, and protect the information you provide to us.

1. Information We Collect
We may collect personal information when you interact with us through:
· Our website contact form
· Email inquiries
· Social media platforms (such as Instagram, Facebook, TikTok)
· Phone calls or other direct communication
The types of personal information we may collect include:
· Name
· Email address
· Phone number
· Event details (e.g., date, location, type of event)
· Payment information (if applicable)

2. How We Use Your Information
We use your personal information to:
· Respond to inquiries and provide quotes
· Confirm bookings and discuss event details
· Process payments securely for our services
· Send important updates or communications related to your booking
· Improve our services and overall client experience

3. Data Protection and Security
We take your privacy seriously and implement industry-standard measures to ensure your data is secure. This includes:
· Secure storage of personal data
· Limiting access to personal information to authorized personnel only
· Compliance with applicable data protection laws (such as GDPR)

4. Payment Security
We do not store your payment details after transactions are completed. All payments are processed securely through reputable third-party payment providers.

5. Sharing Your Information
We will not sell, distribute, or lease your personal information to third parties unless:
· We have your explicit consent
· We are required by law to do so

6. Your Rights
You have the right to:
· Request access to the personal information we hold about you
· Request corrections to inaccurate or incomplete information
· Request deletion of your data (subject to legal retention obligations)
· Withdraw consent for us to process your data at any time
To exercise your rights, please contact us using the details below.

7. Cookies and Tracking
Our website may use cookies to improve functionality and enhance user experience. Cookies help us analyze website traffic and optimize our site. You can choose to accept or decline cookies via your browser settings.

8. Changes to This Policy
We may update this Privacy Policy from time to time to reflect changes in our practices, legal requirements, or services offered. We encourage you to review this page periodically for the latest information.

9. Contact Us
If you have any questions or concerns about this Privacy Policy or the way we handle your personal data, please contact us at:
Vivo Strings
📧 Email: hello@vivostrings.co.uk
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