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I’m Jonathan, a UX designer living on the South 
Coast, with my family and Golden Retriever, 
Barney.


I’ve been working in UX for over 15 years. I 
specialise in UX design as part of multi-
disciplinary teams but can work across most UX 
practices.


I can work to the government digital service 
standard and have represented design at many 
government service assessments and peer 
reviews.


I’m a mentor to a number of junior designers 
and URs and teach through my online courses 
on SkillShare and Udemy. I sometimes share my 
experiences through talks within organisations 
and public events like World IA day.


Any questions? info@jonportonux.co.uk
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“Jonathan worked closely with me and the 
team throughout the ONS digital publishing 
transformation programme - this included 
taking a pivotal role during the discovery stage 
and leading on user research (and information 
architecture) throughout the alpha to beta to 
the live launch.

 

Jonathan is a skilled, experienced usability 
practitioner with a preference for practical 
solutions and works well with development 
and design colleagues. It was a pleasure to 
work with him and given the opportunity I will 
do again in the future.”

MATT JUKES, HEAD OF PRODUCT, ONS

“Jonathan had impact on our work from the 
first day he started working with us. His 
expertise was highly valued by the team and 
his insights strongly influenced the direction of 
product development.


 


Jonathan is very easy to get on with - critical to 
his role of course, but this also made it a 
pleasure to work with him. I wouldn't hesitate 
to hire Jonathan for other projects.”


LAURA DEWIS, HEAD OF DIGITAL & CONTENT, 
THE PENSIONS REGULATOR

https://skl.sh/3Dgu4xT
https://www.udemy.com/course/the-user-researchers-guide-to-ux-discoveries/
mailto:info@jonportonux.co.uk


HOW I WORK
I can adapt my approach and methodologies to meet your needs, whilst working 
comfortably in agile and lean. I try and put the user at the heart of everything I do.

D E S I G N

Can design from concept to 
prototyping in code


Proficient with the GOV.UK 
Prototyping Kit


Equally at home in Figma, 
Sketch and Adobe XD


Have designed bespoke 
components for services


Comfortable 
communicating ideas and 
taking feedback

S E R V I C E  D E S I G N

Can design for the end-to-end 
journey


Can communicate across 
technical and non-technical 
boundaries


Actively collaborate and support 
in communities


Understand the importance of 
evidence-based design


Able to reconcile user needs 
against business requirements

W O R K I N G  P R A C T I C E

Self starter who gets on with it


Equally at home in a multi-
disciplinary team


Lots of experience across 
discovery, alpha, beta and live 
phases


Represented at service 
assessments and peer reviews


Experienced with Jira and 
DevOps




SOME OF THE TOOLS I USE
I have experience using a number of design tools and tech. I either bring my own tool 

suite to a project, or can easily adapt to using yours. The following are tools I use.

Plus accessibility tools such as Stark, WAVE and Sim Daltonism



GOVERNMENT CLIENTS

I’VE WORKED WITH



PRIVATE SECTOR CLIENTS

I’VE WORKED WITH



DEPARTMENT FOR 
EDUCATION SOCIAL WORKER 
CAREER DEVELOPMENT
DfE fund a number of programmes for child and family social workers. The MVP of the project 

was to showcase these programmes on a new service. The longer term goal was to design a 

scalable service that supported social workers with career guidance. I designed the core service, 

whilst designing for beyond the MVP.

P R O J E C T

S E R V I C E S
Interaction design Gov prototyping kit


Gov design history kit

Figma

T O O L S

By Sebastiandoe5 - Own work, CC BY-SA 4.0



P R O T O T Y P I N G

I built the alpha and beta prototypes directly in the GOV.UK prototyping kit, 
considering the user experience on different devices.



P R O T O T Y P I N G

Designing navigation pages, content pages and supporting pages.



P R O T O T Y P I N G

And lots of concepts along the way



I designed and built 

components, templates and 

styles in Figma and HTML/

CSS.


I documented usage and 

handover notes for our 

content designers and 

development to use.


All tested for WCAG 2.1 AA 

compliance before making 

available.

D E S I G N  S Y S T E M



I also designed our own set of 

flow components - based on 

the gov flow designs.


I made these available in 

Figma and Lucid, which 

enabled team members to 

play around with ideas.


We used these to document 

user flows through the service.

S E R V I C E  D E S I G N



T H E  E N D  T O  E N D  J O U R N E Y



D E S I G N  H I S T O R Y V E R S I O N I N G



MINISTRY OF JUSTICE

HMPPS
When prisoners are released on license whilst serving their sentence, this is managed by the 

Public Protection Casework section and Parole Board. The goal of the project was replace the 

existing legacy system with a new service, built to the gov service standards.

P R O J E C T

S E R V I C E S
Interaction design Gov prototyping kit


Gov design history kit 
Figma

T O O L S



I N T E R A C T I O N  D E S I G N

Building upon the work of the previous IxD, I built new journeys, designed new 
components and led design thinking. Due to the nature of the project I cannot 

share actual screens here. Instead these are some of the components I created.

I N T E R A C T I O N  D E S I G N



To make design decisions 

more transparent across the 

teams and support the client 

with future service 

assessments, I built a design 

history. Rather than limit 

ourselves to a list of posts, I 

based ours on the ‘DfE - 

become a teacher’ design 

history, with sections to better 

support the narrative.

D E S I G N  H I S T O R Y



One of the challenges was getting ahead of 

the developers. I identified the need to 

speed up the design process and worked 

with the content designer, front-end dev and 

delivery lead to agree new ways of working.


I wanted to show concepts and allow for 

collaborative design. To support this, I 

introduced Figma to the team and designed 

a basic set of components and templates.

I N T E R A C T I O N  D E S I G N



WELSH GOVERNMENT 
EMPLOYERS FUNDING 
DISCOVERY
Employers in Wales can apply for funding to support the recruitment of unemployed candidates. 

They currently apply through paper or PDF forms that are completed by hand. The purpose of 

the 8-week discovery was to understand how we could improve the service. After making 

strategic recommendations back to the client I was asked to stay on and produce design 

concepts for how a new service might look. 

P R O J E C T

S E R V I C E S
User research

UX design

Information architecture

Sketch

Figma

T O O L S



In the last week of discovery it 

was clear that building a 

digital service using the 

traditional government service 

design patterns would best 

meet the user needs. I created 

a set of simple Figma 

wireframes for the developers 

to take forward in the next 

phase.

U X  D E S I G N



THE PENSIONS REGULATOR 
CODES OF PRACTICE 
DISCOVERY
The Pensions Regulator were undertaking a public consultation to review their existing codes of 

practice. To support this, I conducted a 6-week discovery to develop a better understanding of 

the users and their needs for accessing the code and supporting content.

P R O J E C T

S E R V I C E S
User research

UX design

Information architecture

Figma

GOV.UK design system

T O O L S



I recruited users through a 

simple survey. Multiple 

Correspondence Analysis. 

then formed the basis of 

the initial persona groups.


This analysis was then 

validated and expanded 

through user interviews.


Simplified analysis was 

then presented back to 

internal stakeholders.

P E R S O N A S



Research from over 30 

interviews across a 10-day 

period identified a wider 

issue with the website 

architecture and 

highlighted that content 

failed to meet the needs of 

newer pension trustees 

and pension ‘experts’ trying 

to support those roles.

U S E R  R E S E A R C H



U X  D E S I G N

One of the key findings through discovery was that all but the most experienced users 
struggled to identify what was expected of them as a trustee. I created a click-through 

prototype and then built an in-browser version with the GOV.UK design system.



THE PENSIONS REGULATOR 
SCHEME RETURN 
DISCOVERY/ALPHA
The Pensions Regulator govern all UK pension schemes. To support this, those responsible for 

managing the schemes must submit information relating to the scheme on a yearly basis. The 

existing service was being replaced as part of a technology transformation project. My remit 

was to plan and conduct a UX discovery and represent the organisation at the government 

service assessment.

P R O J E C T

S E R V I C E S
User research

Usability testing

Information architecture

Service design

Education



The business had existing personas which  

were very generic and marketing orientated. 


To meet the service standard, we needed to 

develop a deep understanding of the users. 

I conducted contextual interviews and 

remote sessions along with diary studies to 

help paint a fuller picture.


As a result I was able to design personas 

and present, alongside empathy maps and 

journeys for all of the persona types.

U S E R  R E S E A R C H  A N D  P E R S O N A S



U S A B I L I T Y  T E S T I N G

I conducted usability testing of several Azure and in browser prototypes. To 
supplement this, I ran moderated and unmoderated remote sessions.



The project was extremely challenging as 

the organisation had no prior experience of 

user-centred design or agile. The 

organisation was required to meet the 

government service standard for any new 

projects.


To support this, I wrote several UX strategy 

papers as well as running learning sessions 

and drop in events to show how to meet the 

service standard.

M E E T I N G  T H E  S E R V I C E  S T A N D A R D



GOVERNMENT STATISTICAL 
SERVICE DATA DISCOVERY
I worked on an extended discovery to better understand how users interact with UK statistical 

data across the entire landscape of statistics services. The goal was to perform large scale 

research across the country before the team could then focus down on specific areas of data, 

such as trade and industry and employment.

P R O J E C T

S E R V I C E S
User research

UX design

Usability testing

Information architecture

Sketch

Adobe XD

Invision

Justinmind

T O O L S



We decided early on that we would not 

create traditional personas due to the size 

of the potential user base. It felt safer to 

create some basic user segments which we 

could challenge and refine through all of the 

project phases.


I decided to create a consistent set of Likert 

scales and research questions which we 

would use across all research activities.

P E R S O N A  S E G M E N T S



We began by running a simple survey to 

help recruit users and gather some basic 

data about them.


I then performed Multiple Correspondence 

Analysis to form some very lightweight 

segments, which we could base our user 

recruitment around.


To avoid bias, we additionally recruited non-

users through 3rd party recruiters, local 

government and academia.

P E R S O N A  S E G M E N T S



Working alongside a junior 

user researcher and 

business analyst, we 

interviewed and surveyed 

users from across the UK. 


Conducting contextual 

interviews, experience 

mapping sessions and 

small focus groups. We 

also performed usability 

testing on existing tools.

U S E R  R E S E A R C H



P R O T O T Y P E  D E S I G N

I designed possible solutions based around the concept of Linked Data. I created 
initial wireframes and basic click-through prototypes which we tested with users. 

Finally I created a more complex data driven prototype using JustinMind.



ROLLS-ROYCE FUEL 

EFFICIENCY SELF SERVICE
Alongside the discovery, I was asked to work on concepts for a self-service element to meet 

some of the product backlog needs for the existing product. After capturing user needs through 

interviews and reviewing previous research, I created a set of wireframes alongside a click-

through Invision prototype.

P R O J E C T

S E R V I C E S
UX design Sketching


Sketch

Invision

T O O L S



I always start by sketching ideas 

into a notepad before creating 

wireframes. The challenge was to 

create wireframes based on the 

existing legacy system using a 

fluid layout, but incorporating 

modern UI approaches. 

S K E T C H I N G



W I R E F R A M E S

Working to the existing design patterns and tech, I created a number of 
wireframes to support our research objectives.



I created a simple click-

through prototype in InVision 

to be tested with users and 

act as guide to the 

development team.

I N V I S I O N  P R OT OT Y P E



OFFICE FOR NATIONAL

STATISTICS CENSUS
The UK Census is conducted every ten years and involves a temporary workforce of over 30,000 

staff. My role was to improve the user experience for this workforce across the recruitment 

process, field tools and mobile devices. To promote a user-centred approach, I involved 

stakeholders in all activities and created a concept field tool to highlight potential directions the 

project could move in.

P R O J E C T

S E R V I C E S
User research

UX design

Sketch

Invision

T O O L S



D A I LY  S U R V E Y  A P P

I wanted to get the stakeholders thinking about ways to improve the efficiency 
of field staff and embrace current technology. I created a series of mobile 
concepts, including a field app containing reference guides to help tackle 

questions the public might ask them and access to training videos.



T H E  F I E L D  B U D D Y  A P P

I designed an app concept aimed at providing an resource for Census field staff 
to access daily schedules, training and support.



OFFICE FOR NATIONAL

STATISTICS LOCAL DATA 
DISCOVERY
The ONS produce a lot of data at sub-national level, which is available across a multitude of 

websites. The brief was to identify users of this data, understand their needs and design 

concepts of how users might access this data via the ONS website in the future. I began by 

reviewing what the ONS already knew through previous research and analytics and developed a 

research plan for expanding upon this.

P R O J E C T

S E R V I C E S
User research

UX design

Usability testing

Sketch

Invision

T O O L S



The long term aim is to 

integrate sub-national data 

from several existing websites 

into the new ONS website. To 

support this transition I carried 

out content audits of the 

websites, ran simple card 

sorts and developed a 

workable information 

architecture. To understand 

how the new steps would 

impact the existing website 

task flows I created a set of 

DoGo cards.

D E S I G N I N G  A N  I A



With user stories created, I 

produced a number of 

wireframes and prototypes 

and tested with users at the 

end of each sprint.

W I R E F R A M E S  

A N D  P R O T O T Y P E S



W I R E F R A M E S  A N D  P R O T O T Y P E S

Along with data explorers and integration concepts for the main ons website.



OFFICE FOR NATIONAL

STATISTICS WEBSITE
Probably my most all encompassing project to date. The existing website had been branded a 

‘national disgrace’ in parliament. To help the ONS deliver a new, user-centred website I was 

brought in to provide a user research strategy to support all the phases of agile service delivery, 

whilst ensuring everything was aligned to the Government Digital Service Standard.

P R O J E C T

S E R V I C E S
User research

UX design

Usability testing

Information architecture

Optimisation

Service design

Paper prototyping

Sketch

OptimalSort & Treejack

Invision

Axure

Loop11

Usability Hub

Keynote

T O O L S



I started by conducting lots of 

user interviews to validate the 

existing personas, identify 

their needs and try out some 

early paper prototypes and 

low-fidelity wireframes to 

sanity check the initial 

approach.

D I S C O V E R Y



PA P E R  P R O T O T Y P I N G

The paper prototypes provided a rapid way to check our thinking with users.



C R E A T I N G  A  T A X O N O M Y

We discovered the existing statistical taxonomy made the task of finding 
statistics very difficult for users. I conducted a large scale card sort and a 

number of tree tests to define the underlying architecture. I documented the 
approach and methodology and have presented it at World IA day.

https://digitalblog.ons.gov.uk/2013/12/05/no-longer-taxing-we-hope/
https://youtu.be/hZsuYUUhkjw


We created a project drop-in room for anyone 

around the organisation to come and see what 

we were doing.


To make the experience more interactive I 

created the ‘wall of web’ (not my words!), which 

we would use to walk senior stakeholders 

through the service.


This became a valuable resource for the project 

team to become a living record of our design 

thinking and iteration.

T H E  W A L L  O F  W E B



I N T E R A C T I O N  D E S I G N

In alpha I designed higher fidelity wireframes. Not only to test with users but 
engage an interested and nervous internal stakeholder base.



The beta was an opportunity 

to do more of everything. More 

wireframing. More 

prototyping. More information 

architecture. I adopted an A-Z 

of user research including 

formal usability testing, user 

interviews, contextual inquiry 

card sorts and tree tests, 

online remote testing and a 

huge amount of supporting 

unmoderated testing and 

surveys.

B E T A



W I R E F R A M E L I V E



W I R E F R A M E L I V E



To help the ONS build for the 

future I created an pattern 

library in Sketch.


Brand colours, fonts, 

components and page 

templates formed the basis of 

an offline design system that 

future designs could use.

PA T T E R N  L I B R A R Y



T H E  L I V E  S E R V I C E

I presented the user research approach to the Government Digital Service 
Assessment. Happily, the service passed and the project was approved for live!



THANK YOU
+44 (0)784 1843939


info@jonportonux.co.uk


jonportonux.com

mailto:info@jonportonux.co.uk
http://jonportonux.com

