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'm Jonathan, a UX designer living on the South
Coast, with my family and Golden Retriever,
Barney.

've been working in UX for over 15 years. |
specialise in UX design as part of multi-
disciplinary teams but can work across most UX
practices.

| can work to the government digital service
standard and have represented design at many
government service assessments and peer
reviews.

'm a mentor to a number of junior designers
and URs and teach through my online courses
on SkillShare and Udemy. | sometimes share my

experiences through talks within organisations
and public events like World |A day.

Any questions? info@jonportonux.co.uk

Department for Education
2022 - 2023

Ministry of Justice
2022

Welsh Government
2027

The Pensions Regulator
2019 -2021

Government Statistical service
2018 -2019

Rolls-Royce
2017

Office for National Statistics
2013-2017

"Jonathan worked closely with me and the
team throughout the ONS digital publishing
transformation programme - this included
taking a pivotal role during the discovery stage
and leading on user research (and information
architecture) throughout the alpha to beta to
the live launch.

Jonathan is a skilled, experienced usability
practitioner with a preference for practical
solutions and works well with development
and design colleagues. It was a pleasure to
work with him and given the opportunity | will
do again in the future.”

MATT JUKES, HEAD OF PRODUCT, ONS

“Jonathan had impact on our work from the
first day he started working with us. His
expertise was highly valued by the team and
his insights strongly influenced the direction of
product development.

Jonathan is very easy to get on with - critical to
his role of course, but this also made it a
pleasure to work with him. | wouldn't hesitate
to hire Jonathan for other projects’”

LAURA DEWIS, HEAD OF DIGITAL & CONTENT,
THE PENSIONS REGULATOR


https://skl.sh/3Dgu4xT
https://www.udemy.com/course/the-user-researchers-guide-to-ux-discoveries/
mailto:info@jonportonux.co.uk

HOW | WORK

| can adapt my approach and methodologies to meet your needs, whilst working
comfortably in agile and lean. | try and put the user at the heart of everything | do.

DESIGN

Can design from concept to
prototyping in code

Proficient with the GOV.UK
Prototyping Kit

Equally at home in Figma,
Sketch and Adobe XD

Have designed bespoke
components for services

Comfortable
communicating ideas and
taking feedback

~Ea

SERVICE DESIGN

Can design for the end-to-end

journey

Can communicate across
technical and non-technical
boundaries

Actively collaborate and support
INn communities

Understand the importance of
evidence-based design

Able to reconcile user needs
against business requirements

WORKING PRACTICE

Self starter who gets on with it

Equally at home in a multi-
disciplinary team

Lots of experience across
discovery, alpha, beta and live
phases

Represented at service
assessments and peer reviews

Experienced with Jira and
DevOps



SOME OF THE TOOLS | USE

| have experience using a number of design tools and tech. | either bring my own tool
suite to a project, or can easily adapt to using yours. The following are tools | use.

31 GOV.UK Design System

BFigma W Sketch .

o | B

d>.ufrc

webflow

render EQvision GitHub

Plus accessibility tools such as Stark, WAVE and Sim Daltonism



GOVERNMENT CLIENTS
I'VE WORKED WITH
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Ministry Authority Department
of Justice for Education
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AN National Statistics

, U
@ Pensions W, I\ Department overnment
Regulator for Work & Statistical Service

Llywodraeth Cymru _
Welsh Government Pensions
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methods 11
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PROJECT

DEPARTMENT FOR
EDUCATION SOCIAL WORKER
CAREER DEVELOPMENT

DfE fund a number of programmes for child and family social workers. The MVP of the project

was to showcase these programmes on a new service. The longer term goal was to design a
scalable service that supported social workers with career guidance. | designed the core service,

whilst designing for beyond the MVP,

BARL.
Department
for Education
SERVICES TOOLS GitHub
Interaction design Gov prototyping kit 250 1° ”

Average: 0.68 | day

Gov design history kit
Figma

Streaks

5 days 0 days
Longest Curren t
Nov 14 - Nov 18 No current streak




| built the alpha and beta prototypes directly in the GOV.UK prototyping kit,

PROTOTYPING

considering the user experience on different devices.

&f}g Department for Education | Develop your career in child and family social work

lea el a4l Thisis a prototype of a new service — your feedback will help us to improve it.

Develop your career in child

and family social work

The Department for Education funds development
programmes for child and family social workers at different
stages of their careers.

Find a programme by career stage

The programmes we fund develop the skills and knowledge of social workers

to help improve outcomes for children and families.

Newly qualified social workers

Includes social workers in their first year of
employment.

Practice supervisors

Includes practice educators, advanced practitioners,
senior social workers and assistant team managers.

Senior managers and practice leaders

Includes assistant directors, directors and principal
social workers.

View all programmes

Practitioners

Includes social workers with more than 2 years'
experience and no managerial responsibilities.

Middle managers and heads of service

Includes team managers, independent reviewing
officers and service managers.

AR, .
é@} Department for Education |

Develop your career in child and family social work

:{eageand:l-l Thisis a prototype of a new service - your feedback will help us to improve it.

Develop your careerin
child and family social

work

The Department for Education funds
development programmes for child and family
social workers at different stages of their
careers.

Find a programme by career

stage

The programmes we fund develop the skills and knowledge
of social workers to help improve outcomes for children and

families.

Newly qualified social workers

Includes social workers in their first year
of employment.

Practice supervisors

Includes practice educators, advanced
practitioners, senior social workers and
assistant team managers.

Senior managers and practice
leaders

Practitioners

Includes social workers with more than 2
years' experience and no managerial
responsibilities.

Middle managers and heads of
service

Includes team managers, independent
reviewing officers and service managers.

” ‘ ‘_:. ﬁn
gg% Department for Education |

Develop your career in child
and family social work

- lonadeoandd= Thisisaprototype of a new service -

your feedback will help us to improve it.

Develop your careerin
child and family social
work

The Department for Education funds
development programmes for child and family
social workers at different stages of their
careers.

Find a programme by career
stage

The programmes we fund develop the skills and

knowledge of social workers to help improve
outcomes for children and families.

Newly qualified social workers

Includes social workers in their first year of
employment.

Practitioners

Includes social workers with more than 2 years'
experience and no managerial responsibilities.

Practice supervisors

Includes practice educators, advanced
practitioners, senior social workers and
assistant team managers.

Middle managers and heads of service




PROTOTYPING

Designing navigation pages, content pages and supporting pages.

SA2 o - . - - &3}‘ Department for Education | Develop your career in child and family social work
Department for Education | Develop your career in child and family social work

ég\: Department for Education | Develop your career in child and family social work

LLCRCIR L This s a prototype of a new service - your feedback will help us to Improve It

Home > Practice supervisors

o aged a4yl Thisis a prototype of a new service - your feedback will help us to improve it.

Home Middle managers and heads of service

oo and-8 This is a prototype of a new service - your feedback will help us to improve it. Pathway 2: middle managers

.
Home ‘ oo kles For Current and aspiring middle managers, team Related content

managers, independent reviewing officers (IROs)

Social work post-qualifyineg standards
Duration 10 months
Cookies are smallfiles saved on your phone, tablet or computer when you Timecommitment 56 hours (the equivalent of 7 days)

visit a website. Cost Free except for travel for in-person modules

Prog ram mes for mid d le managers and We use cookies to make this site work and collect information about how you Detiveredby Frontine
heads of service Whoit'sfor

Pathway 2 is for:

Essential cookies + vt middle managers

+ experienced practice supervisors who want to become middle managers

We fund the Social Work Leadership Pathways programme for child and family

Essential cookies keep your information secure while you use the service. We

social workers. do not need to ask permission to use them. What you’ll learn
. P‘.ath.way 2 will help you support Fh? delivery of excellent social work practice
It's delivered by the Frontline charity and includes 4 separate pathways, each Name Purpose Expires il
. . . . « setting an ambitious and inspiring vision for your team
aimed at a different level of social work lead ershlp. cookie_consent Saves your cookie consent settings 1year « developing resilience and wellbeing in staff so they can do their best work
* managing complex scenarios with your team and multi-agency partners
* building an inclusive team culture
Middle managers can do Pathways 2 and 3. Heads of service can do Pathways Analytics cookies (optional)
What you’ll get
3and 4.
With your permission, we use Google Analytics to collect data about how you When you finish Pathway 2 you'll get:
use the SerVice‘ This information helps us to improve our Sewice » acertificate which can contribute towards your continuous professional

development (CPD) hours

Pathway e middle managers Pathway 3: heads of SerVice Google is not allowed to use or share our analytics data with anyone. « access to Frontline's network of leaders

It'll help prepare:

Google Analytics stores anonymised information about:
* current middle managers to access Pathway 3 for heads of service

For team managers to influence and support the For current and aspiring heads of service to lead « howyou gotto the service + aspiing micdle managers for promotion to middle manager roles
delivery of excellent social work practice within and outstanding provision of social care through multiple « the pages you visit on the service and how long you spend on them How It*s delivered
beyond their team. teams and partnerships. « any errors you see while using the service

Pathway 2 is a 10-month programme that:

Name Purpose Expires * runs twice a year starting in January and October
* takes about 56 hours to complete

* combines online and in-person learning

_ga Checks if you've visited the service before. This helps us 2years
count how many people visit our site. In-person learning

Pathway 4: practice leaders

There are 4 days on site at the University of Warwick run as separate 2-day

_gid Checks if you've visited the service before. This helps us 24

count how many people visit our site. hours moduies
For experienced heads of service (or equivalent) to Online learning
h i hi i n r r in ° ° It'll take about 24 hours to complete the online modules, which include:
develf)p their leadership skills and progress into a Change your cookie settings o
practice leaderrole. + one toone coaching

Do you want to accept analytics cookies? + self-directed study sessions

Online modules last 1.5 to 3 hours.
O Yes

Funding
View all programmes O No

Pathway 2 is funded by the Department for Education.

Accommodation and meals for the on-site days are included. but your
Save cookie settings employer willneed to cover the travel costs.

Next steps

Last updated 12 December 2022 Speak to your line manager to get support for you doing Pathway 2.

If you're an aspiring middle manager, you'll also need to answer questions
about your work experience as part of your application.

Find out more about Pathway 2 including how to apply on the Frontline
website,

Prototype HOME GOV.UK Prototype Kitv12.2.0 Clear data

Prototype HOME GOV.UK Prototype Kitv12.2.0 Cleardata

OGL Allcontent is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright

Prototype HOME  GOV.UK Prototyne Kitvi2 20 Cleardata -

Nt

OGL Allcontent s available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright

OCL Allcontent is avatable under the Og: 1t Licence v3.0, except whe 2 Crown copyright



PROTOTYPING

And lots of concepts along the way

@Q}: Department for Education | Develop your career in child and family social work ggg‘s Department for Education | Develop your career in child and family social work

S lea e pd -l This is a prototype of a new service - your feedback will help us to improve it. S leae a2l This is a prototype of a new service - your feedback will help us to improve it.
< Back

Finda CPD
What duration of CPD best suits your

Looking for a CPD bla. More yukky placeholder text but need to add some

here to see how this flows. Lorem ipsum dolor sit amet, consectetur need S?
adipiscing elit. Vestibulum vulputate nisl odio, sit amet pellentesque ipsum
molestie eget. Vivamus vehicula commodo luctus. Praesent ullamcorper miid <1hour
consequat ultricies. Proin non ultrices ligula.
1 hour
Search 10 results
0 It 2-5 hours
6-10 hours
CPD course 1

This CPD 1 course is lorem ipsum dolor sit amet, consectetur adipiscing elit.
Curabitur eget mauris sit amet quam venenatis.

Continue
DfE CPD type ACME provider 1 -

[] AsYE ASYE 1hour
[] pLP
[ ] upoN

CPD course 2 Previous answers Start again

This CPD 2 course is lorem ipsum dolor sit amet, consectetur adipiscing elit. DfE CPDs PLP,UPON Change
Curabitur eget mauris sit amet quam venenatis.
Format Training session Change

Format ACME provider 2

|:| Self-directed learning

PLP 5 hours
|:| Training session
[ ] Conference, seminar or event CPD course 3
|:| Other This CPD 3 course is lorem ipsum dolor sit amet, consectetur adipiscing elit.

Curabitur eget mauris sit amet quam venenatis.

Prototype HOME GOV.UK Prototype Kitvi2.2.0 Clear data

ACME provider 4

OGL Allcontent is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright

PLP 2 hours

CPD course 7

This CPD 7 course is lorem ipsum dolor sit amet, consectetur adipiscing elit.

o~



DESIGN SYSTEM

| designed and built

components, templates and

styles in Figma and HTML/
CSS.

documented usage and

nandover notes for our
content designers and

development to use.

All tested for WCAG 2.7 AA

compliance before making

available.

zg,@,i Department for Education | Develop your career in child and family social work

S {oageand il This is a prototype of a new service - your feedback will help us to improve it.

< Back

DfE component examples

DfE callout component
DfE action link
DfE card component

DfE card component

As used in the Professional development for teachers and leaders service.

Card title

Card description

Pass these values

Name

title

description

programmeUrl

marginBottom

{{ appNavigationCard/({
title: 'Card title',
description: 'Card description',

'my-url-goes-here',

I9I

programmeUrl:
marginBottom:

}) 3}

Prototype HOME GOV.UK Prototype Kitvi2.2.0 Clear data

OGL Allcontent is available under the Open Government Licence v3.0, except where otherwise stated

Type

string

string

string

value

Description

Required. The card title
text.

Required. The card
description text.

Required. The target URL
of the card.

Optional margin for the
bottom of the card. Use
when neighbouring card
has more text to make
them look even.

© Crown copyright

Core website palette
Otherwise uses gov styles

DfE blue
#003A69

DfE accent blue DfE white
#347ca9 #FFFFFF

Design history content type tags

Uses gov tag styles

Development

Content creation programmes Career progression
govuk-tag—-orange govuk-tag-blue govuk-tag-purple
#fCd6c3 #d2e2f1 #dBd5e9

+» DfE inset text

DfE grey
#F3F2F1

CPD
govuk-tag-pink
#F7d7e6

Core website
govuk-tag-turquoise
#bfe3e0

Note for managers. When the social worker undertakes this course they

will:

¢ Do something
¢ Do something else
* Do something more

< DfE inset text alternate

Guidance for managers

undertakes this course

they will:

apples

plums

pears
strawberries

blackberries

Here is some text specifically for managers. When the social worker

Guidance for managers

Here is some text specifically for managers. When the social worker

undertakes this course
they will:

apples
plums

pears
strawberries
blackberries

Design and branding
#fff7bf



Career Development flow components

Question
heading

Question
heading

Question
heading

| ]
L1

Check your
answers

Application
complet:

m ‘

Section
heading

Heading

Content page
heading

Accordian page
heading

N —

N —

<) <€) <€) <
|||||||

Accordian page
heading

A —

N —
—
A\ —

—
A\ —

N —

Heading

lo) —
O —
o —

O0— —

N —

N —

Content page
with sub step by
step page
heading

< < < < |
<

SERVICE DESIGN

|
f
T

also designed our own set of

oW components - based on

ne gov flow designs.

made these available in

-igma and Lucid, which

enabled team members to

play around with ideas.

We used these to document

user flows through the service.



THE END TO END JOURNEY

Careertoolvi
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DESIGN HISTORY VERSIONING

0"*"'
dxt GOV.UK b, . . e
Develop your career in child and family social work Q, Search design history é\§> Department for Education | Develop your career in child and family social work

Develop your career in child and family social work design history > Alpha phase > Iterating the core website v3 A{eage a4l This is a prototype of a new service — your feedback will help us to improve it.

Iterating the core website v3 Develop your career in child
and family social work

CORE WEBSITE CAREERPROGRESSION DEVELOPMENTPROGRAMMES )
Related links

Latest prototype (sprint 9)

Designing the core website vl (alpha)

When Iterating the core website v2 (alpha) Start now >

Sprint: Sprint 6 and 7 Iterating the core website v4 (beta) + Atermate structure va (in desicn
When: 19 -23 July 2022 / 25- 30 July 2022 Iterating the core website v5 (beta) Alternate career stage groups '
Posted by: Jonathan Porton

Iterating the core website v6 (beta)

» Supporting pages

Iterating the core website v7 (beta) Privacy, cookies, 404 pages...
OVQI’VIGW / User needs Iterating the core website v8 (beta)
V¥V Beta
We iterated the core website. At this point, users had not seen the homepage Sprints
so we kept the content the same - except the Upon title, which was changed
on the request of the business. We need to integrate the career progression Sprint 7 and 8

concept into the website and that was the main driver for this version. 19 December 2022 - 13 January 2023

e Core website v8
(Tested in UR round 6)

Design thinking

¢ Alternate structure v2
(Tested in UR round 6)

Integrating the career pathway

Sprint 6

Integrating the pathway was not as simple as adding a link to the homepage. 05 December - 16 December 2022
It needed to be fully integrated to cover all possible user journeys. The final o Core website v7

structure is shown here: (Tested in UR round 5)

_____________________ e Alternate structure

ASSESSMENT SERVICE

LANCING PG Horee . (Tested in UR round 5)

PATHWNAY

. . Sprint 5
: 21 November - 02 December 2022

e Core website v6

- Smams, o — i Tfm = (Tested in UR round 4)
= E =" | = | =5 | F iy
R Sprint 3and 4
l I 1 Conerites 24 October - 18 November 2022

| e Core weheite vAB



PROJECT

MINISTRY OF JUSTICE
HMPPS

When prisoners are released on license whilst serving their sentence, this is managed by the

Public Protection Casework section and Parole Board. The goal of the project was replace the

existing legacy system with a new service, built to the gov service standards.

SERVICES TOOLS

Interaction design Gov prototyping kit

Gov design history kit
Figma




INTERACTION DESIGN

Building upon the work of the previous IxD, | built new journeys, designed new
components and led design thinking. Due to the nature of the project | cannot
share actual screens here. Instead these are some of the components | created.

a5 HMPPS  Service name

1P This is a new service —your feedback will help us to improve it.

xxxxxx Find aperson

{ Back

To do (183) In progress (185) Completed (415) Awaiting authorisation (4)

Use a caption when asking a series of related questions

Question goes here and when quite long can stretch over

We can add additional guidance or clarification as required.

Namea XXXXXX duea XXxxxxxx end Assigned to+ Action

date y T TTTTTTTTT T T T T T T T T T T T T T T T T T ‘;

O Person 1 {

Person 1 18 April 2022 23 July 2022 Start xxxxxx View XXXXX | i

123456A I Due in 3 weeks O Other name {
e |

Person 2 29 April 2022 27 July 2022 Internal 1 Start xxxxxx  View Xxxxx

987654A I Due in 5 weeks

Person 3 12 May 2022 9 October 2022 Internal 2 Continue View XXxxX

123456A XXXXXX

Person 4 15 May 2022 12 October 2022 Internal 1 Start xxxxxx View Xxxxx

987654B

mL All content is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright




i GOV.UK replacement design history Q' Search design history

replacement > Production designs >

DESIGN HISTORY

Background

To make design decisions

replacement design history

more transparent across the S renlacement When

tea m S a n d S U p p O rt th e C | |e nt Ahistory of the jiiggreplacement project Designed between March and April 2022.

with future service What we tested

A history of what was designed, built and tested.

. . . This feature was not tested but was demoed and discussed with the client.
Production designs Design debt

a S S e S S m e n 't S’ | D U i |'t a d e S i g n A history of designs built and delivered. What did we not get chance to do? ZZ:;aEfone using the following prototype versions, built using the gov

Design concepts

An overview of all the design work undertaken but not

history. Rather than limit

A history of the project

ourselves 1o a list of posts, | What happened next

Discovery Alpha
The scope and outputs of the discovery. The alpha approach, findings and recommendations.

based ours on the ‘DfE -

Private beta and deep dives

The scope of the private beta and how it changed.

become a teacher’ design
Screenshots

history, with sections to better

Github - design history  Github - prototype Confluence Sitemap

OGL Allcontent is available under the Open Government Licence v3.0, except where otherwise stated

support the narrative.




INTERACTION DESIGN

a basic set of components and templates.
Recalls

This is based on the MOJ sortable This is based on the MOJ Primary
. table component: navigation component:
One of the challenges was getting ahead of
, . https://design- https://design-
the developers. identified the need to patterns.service.justice.gov.uk/ patterns.service.justice.gov.uk/
: components/sortable-table/ components/primary-navigation/
speed up the design process and worked = = e e
. . I—Taﬁ e ) lebidieall
with the content designer, front-end dev and | | ; |
. Name$ | | |
delivery lead to agree new ways of working. | | . Recalls |
. Namea | : E—— :
| |
| |
| |
| |
| wanted to show concepts and allow for ~ Name . Recalls
| |
: : : - _ l
collaborative design. To support this, | | |
: : : | |
introduced Figma to the team and designed | Recalls
| |
| |
| |
| |
| |
| |
l l

— — — — — — — —



PROJECT

WELSH GOVERNMENT
EMPLOYERS FUNDING
DISCOVERY

Employers in Wales can apply for funding to support the recruitment of unemployed candidates.

They currently apply through paper or PDF forms that are completed by hand. The purpose of
the 8-week discovery was to understand how we could improve the service. After making
strategic recommendations back to the client | was asked to stay on and produce design

concepts for how a new service might look.

SERVICES TOOLS
User research Sketch
UX design Figma

Information architecture




o )
(ﬁ_ Lywodraeth Cymru : : n
NG | Wah comermnt et Search applications e

U X D E S I G N Apply for ReAct for employers funding © Eddie Jones Sign out

| This is the claim for Alex Lifeson. Save and exit >

In the last week of discovery it

APPLICATION REFERENCE NUMBER: 12340PJBYX

was clear that building a Alex Lifeson 98 s

Start date: 15/2/2021

=S

Week 13 claim outstanding

d | g |ta | S e rV| Ce U S | n g th e You have completed 1 of 6 sections. Apply for ReAct for employers funding

1. Employer Recruitment Support

traditional government service Has the employee started work?

Employer Recruitment Support application O ves
design patterns would best — O o

Week 13 claim (due 17/5/2021) Not started Why does this matter? <
meet the user needs. | created

Week 26 claim (due 16/8/2021) Not started

Week 39 claim (due 15/11/2021) Not started

a set of simple Figma

wireframes for the developers Week 52 i (due 141212022)

Primary link
to take forward in the next . o N _.
2. Emp|oyer Tra|n|ng Support Accessibility Cookies Copyright statement Website privacy policy Terms and conditions
p h a S e . Apply for employer training support Not started
D | et

Primary link

Accessibility Cookies Copyright statement Website privacy policy Terms and conditions

K

Liywodraeth Cymru
Welsh Government




PROJECT

THE PENSIONS REGULATOR
CODES OF PRACTICE
DISCOVERY

The Pensions Reqgulator were undertaking a public consultation to review their existing codes of

practice. To support this, | conducted a 6-week discovery to develop a better understanding of

the users and their needs for accessing the code and supporting content.

SERVICES TOOLS
User research Figma
UX design GOV.UK design system

Information architecture




PERSONAS

| recruited users through a
simple survey. Multiple
Correspondence Analysis.
then formed the basis of

the initial persona groups.

This analysis was then
validated and expanded

through user interviews.

Simplified analysis was
then presented back to

internal stakeholders.

Persona

grouping

analysis
HIGH
OLD HANDS
MNT
P10
EXPERIENCE
LEVEL
GH
GUIDING AND SUPPORTING OTHERS
NEWBIES OLD HANDS PROS LEADERS
Persona
grou ps I've just started out and need someone to I've been doing it a while and able to I'm very experienced but still rely on 3;23':;”&3;3;:'?:3: ds:gjtiztrs
tell me what to do help guide newbies experts for certain matters on a regular basis
Undertake training Understand responsibilities and Understand responsibilities and Ensure compliance
Understand their role and obligations obligations Understand guidance either in a
responsibilities Get answers to specific questions Guide and educate newbies and old specific specialism or more generally
Get answers to specific questions Share TPR content with newbies hands with factual information Follow changes to guidance and
Know what to do next * Help newbies on my scheme Know enough to challenge experts legislation
Goals and make decisions

What makes this
group different
from others?

Typical roles

Other
characteristics

They have limited knowledge and are
reliant on someone in their scheme
support network to guide them

Might rely on TPR when support
network is limited

They don’t know who TPR are until they
sent to the TPR website (or find it
themselves)

They are often time sensitive and have
another full-time role

Retired and ENT
Retired and MNT
MNT

Might have transferable skills to bring to
role

Gets help from fellow trustees/scheme
admins etc

Often not aware of TPR to begin with

They were newbies once but now
have a reasonable level of
experience and some expertise.
They still rely on professionals to
guide them as to what they need to
do

They do help newbies and show
them the ropes

Retired MNT
Lay trustee
Freelance consultant

Generally knows the terminology
TPR aware

Might contact TPR if they have no
support network

Pensions are their job. They have a
lot of expertise and guide old hands
and newbies

They might need to defer to leaders
on certain aspects such as legal
They will use their knowledge to
challenge leaders or check they are
providing the best service

Professional trustee
Consultant
Scheme secretary

Often works with multiple clients
Has excellent knowledge but not an
expert on everything and can rely on
leaders

Unlikely to contact TPR preferring to
speak to own support network

View previous versions of guidance
and legislation

To guide and help others

Educate others

Usually either experts in one
specialism or across a range of
subjects

Can be part of a wider team
supporting professionals in the
pensions industry

Can be quite IT technical

Often lead others and have
professionals as part of their team

Pensions lawyers
Governance manager
Head of MT supervision
Head of compliance

Often works directly with TPR teams
Uses tools such as Perspective




The
Pensions

Findings: Finding and navigating ©>~/ Regulator

Experienced users find the document library

easy to navigate.
- Newbies really struggle

Search results for

chair statement guide E

They also appreciate the links to guidance

from the Codes

They generally like the codes: "l love code 1

as it is so helpful®
- Search is mostly unusable
Codes numbering is useful

614 results found

Schemes warned to comply with law on chair's statements

Trustees must produce a chair's statement which is compliant with the law, The Pensions
Regulator (TPR) has warned after fines against two schemes wer ...

https://www.thepensionsregulator.gov.uk/en/media-hub/press-releases/schemes-warned-to-
comply-with-law-on-chairs-statements

"When you can't find

"l don't use it (the document "It's easy to find what you "l don't like the areas such as

content on the website library). | hate that library and need in terms of general trustee, you're deciding what
people think it's been | cannot find anything" knowledge" I'm going to read and | want to
removed...which it hasn't decide"
always"

All persona types Newbies Old Hands Pros Leaders

As a Website User | want an effective
search facility so that | can easily
find what | am looking for

As a Website User | want a simple to
use navigation so that | can easily
find what I'm looking for

As a Website User | want to be able
to filter the search results | receive
so that | can easily find what | am
looking for

As a Website User | want an updates
to be clearly displayed on the
website so that | can see what is new

-+ Add a card (o]

As a Newbie | want to know where to
begin so that | don't get
overwhelmed

As a Newbie | want a prioritised lis' 2
of actions so that | am clear in what |
need to do

As a Newbie | want content written
for my knowledge level so that | can
easily understand what is required
from me

As a Newbie | want to be presented
with only the information relevant to
me so that | do not have navigate
through irrelevant content

-+ Add a card

As an Old Hand | want to refresh my
pensions learning so that my
knowledge and skills are up to date
and | can perform my role effectively

As a Old Hand | want to be informed
of the latest legislation so that | can
ensure my advisors are giving me
the right guidance

+ Add a card

As a Pro | want to choose what
subjects I'm told about so that | only
get what's relevant to me

As a Pro | want to know about
changes to the content so that | can
check if they affect me

As a Pro | want to know what has
specifically changed in the content
so that | can check how it affects me

As a Pro | want to refer to previous
TPR guidance so that | can check
whether | met TPR's expectations at
that point in time

As a Pro | want to understand which
pension rules apply to my scheme so
that | only have to consider what is
relevant

As a Pro | want to distinguish
between legal requirements and
good practice so that | know what to
prioritise

As a Pro | want to choose what
updates | receive and how | receive
them so | can be aware of changes
to content

As a Leader | want to share updates
about TPR content changes with
others | want to know everything that
has changed in the content so that |
am confident | haven't missed
anything

As a Leader | want suitable content
to share so that they can understand
what to do

As a Leader | want to choose what
subjects I'm told about so that | only
get what's relevant to me

As a Leader | want to choose what

updates | receive and how | receive
them so | can be aware of changes
to content

+ Add a card

1]

USER RESEARCH

Research from over 30
interviews across a 10-day
period identified a wider
iIssue with the website
architecture and
highlighted that content
failed to meet the needs of
newer pension trustees
and pension ‘experts’ trying

to support those roles.



UX DESIGN

One of the key findings through discovery was that all but the most experienced users
struggled to identify what was expected of them as a trustee. | created a click-through
prototype and then built an in-browser version with the GOV.UK design system.

The The
Pensions Pensions
Regulator Regulator

The
Pensions
Regulator

<« Back

Trustee roadmap tool

<« Back
As a new trustee we know it can be difficult to know where to begin with You r Obl Igatlons road ma p
understanding your obligations. Use the trustee guide tool to better understand
where to begin with your journey and where to prioritise your time. About your penson scheme Keep up to date withlyour obligations

Subscribe to our trustee roundup newsletter

Start now > What type of scheme
are you a trustee of? For your scheme

Because you told us: There are several areas that you need to focus on. We suggest the

Completed the Trustee

followi
Tool kit’ Your scheme is a defined oflowing
s . contributions scheme
The Trustee toolkit: what... O Defined benefit 1. You should ensure that a statement of investment principles is
P ; ; d and maintained.
The Trustee toolkit is a free, online learning . L prepare
programme from The Pensions Regulator aimed at O Defined contribution 2. You should have read and understand the trust deed and rules of
trustees of occupational pension schemes. > the scheme.
O Hybrid 3. You should understand the difference between a Relevant Small
The Trustee toolkit includes a series of online

Scheme (RSS) and a larger DC scheme.
learning modules and downloadable resources

developed to help you meet the minimum level of
knowledge and understanding introduced in the

Pensions Act 2004. . . . . . . What is the trust deed and who owns it?
A hybrid pension scheme is one which is neither a full

defined benefit scheme nor a full defined contribution
scheme, but has some of the characteristics of each.

|v What is a hybrid scheme

Getting started with investment principles

Read: Is my scheme a Relevant Small Scheme (RSS)?

Detailed guidance
O Public sector
If you're looking for more detailed guidance, then
these links will get you started. '
5 O Don't know yet For you personally
Funding
B | Because you told us: For you
Governance and administration
ontinue i
Preparing for Brexit z%ztir: amember nominated 1. You should complete the trustee toolkit training as soon as possible
N and gain your certification. You should keep a log of the training
Winding up your scheme undertaken

2. You should understand your role vs. other trustees in your scheme.

Latest n ews 2 VAaii chniild roaview the rAadoac Af nrartire Thaoaca Anitlina vanir laoal



PROJECT

THE PENSIONS REGULATOR
SCHEME RETURN
DISCOVERY/ALPHA

The Pensions Reqgulator govern all UK pension schemes. To support this, those responsible for

managing the schemes must submit information relating to the scheme on a yearly basis. The
existing service was being replaced as part of a technology transformation project. My remit

was to plan and conduct a UX discovery and represent the organisation at the government

service assessment.

SERVICES

User research

Usability testing
Information architecture
Service design
Education




USER RESEARCH AND PERSONAS

The business had existing personas which

were very generic and marketing orientated.

0 meet the service standard, we needed 1o
develop a deep understanding of the users.
| conducted contextual interviews and

remote sessions along with diary studies to

help paint a fuller picture.

As a result | was able to design personas
and present, alongside empathy maps and

journeys for all of the persona types.

Group 1

Alice works as an admin for a large pension products
provider, completing scheme returns as part of a wider
role. She knows the process well and has a tried and

“ | don’t want anything to get in the
way of performing the return. We have
a really simple process for completing

. ~ the return and | don’t want and
trusted approach to completing th
usually trusted to submit the retur e s oo e
ow do | get tak long to Having 2
When do we L I need you to scheme details track of which Why are there Bushey acreae makes
returns going to el SIS once the retum | am RO schemes? What can | do #his 50/ much
Goals Behaviours i retum? me scheme is doing? clicks? skl easier
wound up? easier next
+ Complete the return quickly with as little need to *  Will review intern: time?
click about as possible Exchange and up
+ Understand when scheme returns are due so 2 monitor setup
they can plan accordingly . :Nill prio:’itiset re;un mm, — Ldont wan Thisis easy to . — »
. i i i o complete to de: to speed up anything to enter zero Y anything
Register new schemes as quickly as possible P °°"'°‘°"7 eataiot compilcated What docs this o roriaca iisine changad since
+ Avoid any correspondence between TPR and * Works to complet my schemes? flold actually "‘ﬁ:u-m-) mﬂ' last time?
their clients and defer if inforrr require? sy
+ Enter or update as little duplicate information as * May share comple
possible sign-off or as part
) . I iallv iuni SAYS THINKS
+ Generate as little correspondence between es.pez:la Y juniof
i senior team mem
them and TPR as possible Wil mini DOES FEELS
+ Get quick clarification on any new questions : ill minimise retu
changes to schen
Identifies all of "
the returns eviews
required internal data m‘: Returns to the m‘l‘m
We must against scheme st for enlans I control Irritated
Exchange data the next one V‘::‘(mwz;’f (mostly) (when chased)
v Make it simple to compare her internal data against the data in Exchange
v" Make it simple to share the task of completion with colleagues
v Guide her when things change so she can adapt accordingly
Asks for
Submits when
i) Contacts TPR 1 oot completed Bored Confident . |
GROUP 1 EXPECTATIONS
Scenario: The user is completing the return on behalf of her client. They have a set » No unexpected changes to the questions or structure of the return
process for completmg the retum' and work t.hrough them in order of due date and - Options for exporting return to share with colleagues or customers
sections. They might have authority to submit the return themselves or send to others for
approval
Scheme types: Small 2-11
STAGES PREPARATION COMPLETION SUBMISSION POST SUBMISSION
TRIGGERS 4. Review information in internal DB against scheme 9. Request peer review or management approval 13. Inform necessary parties and save for records as
retum 10. Leave for senior staff if too many differences required
Batch email Individual Internal 5. Refer to previous returns in Exchange as required between internally held information and current 14. Save / print and send to clients for proof of
arrives emails arrive calendar 6. Update trustee details with their own return submission and/or TPR confirmation email
v v v 7. Source information from accountants as needed 11. Sign-off return (team lead) 15. (Maintain scheme return through BAU
’ . . 12. Submit the return processes between return cycles)
DOING 1. Identify schemes requiring a return and which 8. Man‘utlly erlltter 'I"f:rmat'o"r't":; E:(acl:(ange or
ones they will complete use internal 1ools 10 suppo IS tas!
2. Reconcile internal schemes list vs. TPR supplied
list
3. Assign scheme returns to team members
(team lead)
+ How can | easily assign returns to the team and *  Where do | find previous returns — what did we * The information in the return is different to our * How do | share this return with the trustees?
keep track c?f progress - especially across submit last time? internal ipformation. I'll need a senior person to + What areas of the return can | update to save
multiple logins? (team leader) check this

+  Why do | have to spend time getting my list of
THINKING schemes to match TPRs? (team leader)

* Why have the returns arrived at a different time to
last time? (team leader)

What do | put in this field? It says ‘deferred
members’ but the guidance does not match our
definition

Why are you emailing me to do the returns when |
already am?

How can | easily find my next return in the
scheme list?

myself time the next time | need to do the return?
* How do | share this return and get sign-off?

» Do I need to get sign-off from my clients?

“The schemes list page is hard to use. We “It's pretty easy to use. | need some of the “qp bl 4 tthe si 1 “It's not too difficult to export the return and
FEELING export the list in Excel to assign returns to guidance to be clearer and getting to N drfasona y easy to get the sign-o share. | can share the confirmation email
staff” previous returns could be easier” nee from TPR with the trustees as proof”
OPPORTUNITIES CHARACTERISTICS

Enable collaboration on the scheme list page

Provide more options for exporting previous information
Make the route to previous returns easy to find and use
Provide a simple mechanism to share links to scheme return

1. Not at all reliant — 5. Utterly reliant

Retance on techicogy 1 complets
Refance on guidance to complete
Relance on 3 partes for data



USABILITY TESTING

| conducted usability testing of several Azure and in browser prototypes. To
supplement this, | ran moderated and unmoderated remote sessions.

Usability testing report The Usability testing report The

: Pensions
Online portals scheme return (RSS) Regulator

Pensions
Regulator

Making work place pensions wor k Making work place pensions wor

Date: 12t March 2020 Facilitators Issues and actions

Location: Napier House, Brighton Jonathan Porton — user researcher | 1: Confusi date and bership field h tat
Audience: Internal users Jodi Bennett — interaction designer ssue 2: Lon usn.on over date and membership fields on scheme status
and membership page

Clearer definitions for date fields and membership categories. Make it clearer

Executive Summary Action: that there are 2 separate sections on this page

The purpose of the session was to test a prototype of a potential new Relevant Small
Scheme (RSS) scheme return. The session aims were: Evidence: 0 participants completed the task successfully

» Quickly identify usability issues with the prototyped approach in the absence of sufficient

volumes of external users Issue 2: Not clear how to start the return

 Pilot an approach to usability testing with an internal audience before taking out to real
users . Need a clear call to action on the welcome page. Need to rethink the wording
) . ) ) Action: \ ,

This report outlines the results of the testing and recommendations for changes to resolve current scheme

the issues identified.
3 participants clicked on the “‘View current and previous scheme returns’

Evidence: ., , ,
believing ‘current’ referred to this return

Task success rates

2 8 11 3 7 8 % Issue 3: Finding previous returns “

Ensure link is not lost on welcome page when ‘Start’ button added as primary call
to action. Provide a persistent link throughout Ul for ease of access

Task Partial task Task failures Overall success Action:
successes successes rate for tasks

Evidence: 3 participants clicked link in error whilst attempting to start the return

Issue 4: Membership fields produce validation error
SUS Score

Adjective
Iy

Fither make it clear that all fielde are mandatorv nffer ciiidance that it ic a




MEETING THE SERVICE STANDARD

The project was extremely challenging as
the organisation had no prior experience of
user-centred design or agile. The
organisation was required to meet the
government service standard for any new

projects.

To support this, | wrote several UX strategy
papers as well as running learning sessions
and drop in events to show how to meet the

service standard.

USER RESEARCH AND THE
GOVERNMENT SERVICE
STANDARD

AGILE WAYS OF WORKING: ALPHA/BETA EXAMPLE

Sprint 0 Sprint 1 Sprint 2 Sprint 3
DEVELOPMENT
Setting up / Back end Building Building
Building Building
0 2]
DESIGN _S .S
© ©
Rapid prototyping (could be Rapid prototyping / g Rapid prototyping / g Rapid prototyping /
paper!) / wireframing wireframing new stuff < wireframing new stuff = wireframing new stuff
e
é Iterating 8 Iterating
€ existing € existing
© o
o o
RESEARCH %) ()
2 2
Recruiting users sl prc.)tot.ype J .E Ll prgtot_ype J .E Testing dev built stuff
analyse findings i analyse findings i

Testing prototypes

Findings playback and actions



PROJECT

GOVERNMENT STATISTICAL
SERVICE DATA DISCOVERY

| worked on an extended discovery to better understand how users interact with UK statistical

data across the entire landscape of statistics services. The goal was to perform large scale
research across the country before the team could then focus down on specific areas of data,

such as trade and industry and employment.

SERVICES TOOLS
User research Sketch

UX design Adobe XD
Usability testing Invision
Information architecture Justinmind

RO\ W W %

=
3
=i
=L
Z




PERSONA SEGMENTS

We decided early on that we would not
create traditional personas due to the size
of the potential user base. It felt safer to
create some basic user segments which we
could challenge and refine through all of the

project phases.

| decided to create a consistent set of Likert
scales and research questions which we

would use across all research activities.

MEASUREMENTS - LIKERT SCALES

Comfort with statistics

5. Completely comfortable
4. Very comfortable

3. Somewhat comfortable
2. Not very comfortable

1. Not at all comfortable

Technical ability

Expert (recognized authority)

=

Advanced (applied theory)

3. Intermediate (practical application)
2. Novice (limited experience)

1. Fundamental Awareness (basic knowledge)

WE ASKED...

How comfortable are you with using
data?

This describes how comfortable the customer is
with statistics in terms of understanding them
and performing their own analysis around them

What is their technical ability*

This describes how technically competent the
customer is

e ST 18/ Naht £ al !r“
i  technologies (Uses Ex es
‘71.‘ ;" “ "l"\ t V"“I’;l. |V J(
tec 3 unoerstand Ne Area ell Others

ht only be able to pe task it be

t ovtside e ) el the ) "‘,—'-'" fa)

Reliance on data

5. Utterly reliant

4. Very reliant

3. Somewhat reliant
2. Not very reliant

1. Not at all reliant

Frequency of use

5 rJﬂl|‘y'

i N

Weekly

[¥% )

Monthly
2. Quarterly

1. Less frequently

How reliant are you on the data?

How reliant is the customer on the data they use?
Can they perform their role without it?

[ al .'_,"

"."‘r“f """""" i NN JIteriy rella
A m: (A I0 Créa

it N
How often do you access data?
How often does a customer access data? Does
frequent of access have any bearing on their
needs?

ustomer might be limited by the frequency

i rejease Wi ( ey o their data
eleasegonce anq er. Jo they use just that gdata

supplement v plementary data ol
)ternatives?

Time pressures

5. Utterly pressured

4, Very pressured

3. Somewhat pressured
. Not very pressured

1. Not at all pressured

Confidence in quality of data

5. Extremely confident
4, Very confident

3. Somewhat confident
2. Not very confident

1. Not at all confident

How time pressured do you feel
when using the data?

customer. Are they working to strict deadlines?
Do they have time to explore the data and try
different approaches?

A Phl) student using Pyvthon queries 1o interrogale

How confident are you in the quality
of data?

How confident are the participants in the quality
of the data they are using?

*How they rated themselves alongside our rating of them



PERSONA SEGMENTS

We began by running a simple survey to
help recruit users and gather some basic

data about them.

| then performed Multiple Correspondence
Analysis to form some very lightweight
segments, which we could base our user

recruitment around.

To avoid bias, we additionally recruited non-
users through 3rd party recruiters, local

government and academia.

MULTIPLE CORRESPONDENCE ANALYSIS

Time pressures

e e e s S P g8 5| e
~

TIME PRESSURES

Group 1

Group 4

Group 3

Group 5

Group 2
Group 6
Low High
Comfort with statistics



USER RESEARCH

Working alongside a junior
user researcher and
business analyst, we
interviewed and surveyed

users from across the UK.

Conducting contextual
Interviews, experience

mapping sessions and

small focus groups. We
also performed usability

testing on existing tools.
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PROTOTYPE DESIGN

| designed possible solutions based around the concept of Linked Data. | created
initial wireframes and basic click-through prototypes which we tested with users.
Finally | created a more complex data driven prototype using JustinMind.

] > : Fl Open Sans Regular ] SER INTERFA
Swatch Homepage Search r...fault view Browse d...fault view Browse d...- default Data mix...ons made Data mix...selections

sl Statistical Sevvice

- Reshare Simulate
Data mixer - theme route
|

Homepage

on Change (7) %
Homepage - upcoming Interaction 1 &

[ nne REgional Trade Statistics

» . ‘ ) ; - Search results - default view Data mixer

[ Theme_3.selected
Browse data - default view

The data mixer allows you to pick and choose data, combine it with other data and visualiseit. Begin by '‘Crime, justice and law’ ]
choosing whether to find the data by it's characteristics or by data themes and families.

Do ¥
Find by charactenstics Find by daa theme and family

Data mixer - theme route = =
Home > Data

Swatch

Data mixer - characteristics route

SetValue Set Active SetValue
Find by data theme and family
Data mixer - chart To get started begin by chocsing the data theme(s) you are interested in. As you make selections we vill recurn [ Theme_3.selected
other selections relevant to that data. You can create a single download of your data or add the data tothe
mixer and keep adding osher dara. 'Health and social care' ]

Do &

=
Please select
- (x) i 1 e (%)
You have selected: x x
Please select atherme fram shave

SetValue Set Active SetValue

: o : Data mix...selections

Choose the theme(s) (Optionally) Choose a sub theme
u

Do
Based on your selections here are some data families you might beinterested in *

Crime, Justice and law

Crime related injuries @
Iypes of desths

| | Drug induced killings ot At
I Police district profiles ¢ ¢

Show more...

Paragraph Image Button Input Text
Field

Based on your i are some p i from the data publi s you might be
interested in

Table 1: Suicides, rolling three yesr spgregares - (Office for National Statistics)
Text Table - .
Table 1: Surnrmary of key births - (Cffice far National Statistics)
Table 2: Births by age of rmather ond e spexific fertiity {Office for National Statistics)
Patients registered of 2 GP practice - NHS Digital
Direct access audialagy waiting tires - Icarmplete pathwaays {NKS England]
Direct access audialagy waiting tirmes - Incarmplete pathways - (NKS England)]

Agedata

Show more...

Alldata
Arrow Rectangle Elipse Triangle

Select dimensions Clear

Based on your selections we have found the following data dimensions

- Regional Trade Statistics — Callout Age of victim Ethnic group Outcome group Sexual orientation
— R et X . Capacity Homiddes Outcome type Typeof crime
: Defendant type Injury methot Race Type of indident
Drugtype Method of kiling Religion Typeof property
Disorder QOffence code Sex ;huw more...
I N\ *Please make a selection
D —/ -
\HpFL‘bClLL‘xl Check Box BR::;SJ" i e Choose measure type Crimedata
Total Noof days Percentage Population Length of ime
- : ~ Healthdata

List Box Selectlist  Custom Radio List : Choose geography Injury types
Select List Location(s) Geography types)

Search/Sedect lacation Search/Select Ipcation

LocalAuthorities

Check List

Themes

Choose dates

[ ] Select all

2018

- oy 2017
Button Hotspot Tree Node 2016
2015

— 2014

Tradedatal
aw me the | stest data

Menu

Browse d...redefined

. B ionsl Trade Statistics




PROJECT

ROLLS-ROYCE FUEL
EFFICIENCY SELF SERVICE

Alongside the discovery, | was asked to work on concepts for a self-service element to meet

some of the product backlog needs for the existing product. After capturing user needs through

interviews and reviewing previous research, | created a set of wireframes alongside a click-

through Invision prototype.

SERVICES TOOLS \
UX design Sketching g BR \\\m
Sketch | \

i\ | Y—rr
R L
L)

INnvision Y /B




SKETCHING

| always start by sketching ideas

INto a notepad before creating

wireframes. The challenge was to se ¥t ey [
create wireframes based on the
. . ' _ it m;\?yvo»\
existing legacy system using a . N
fluid layout, but incorporating o o
R > C"‘«v}js
modern Ul approaches. p e T

{ ‘;f o«,\L):-v c @ m-q
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WIREFRAMES

Working to the existing design patterns and tech, | created a number of
wireframes to support our research objectives.

Efﬁc'iency Management Library Flight Analysis Initiatives User Administration

Efficien cy Management Library Flight Analysis Initiatives User Administration e

Home / User Administration /

Home / User Administration / View users User Administration

Users Groups ‘ Service settings

User Administration

Users Groups ‘ Service settings

Fretname Lestame Password will be generated automatically.
Alex Lifeson
User will be asked to create password at
first login and setup 2-step authentication.
. Hlde ! Download 1 |mport Username to be created: lifesona
* Email

Bulk actions
Refine Clear all Delete | Assigntogroup | Setcustom permissions “ Operator

_— VIR i)

| ] Username . Date added

— Set custom permissions -
Filter [ ]| ouinna 05 Jan 2017

- Functional restrictions Data restrictions @) -
Contains v berryg 06 Feb 2017

(] pattersona | Create Charts/Dashboards || Apply Pilot Restrictions 28 Jul 2017 -
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o || User Administration Apply to (3) users B B
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INVISION PROTOTYPE

| created a simple click-

through prototype in InVision

to be tested with users and
act as guide to the

development team.



PROJECT

OFFICE FOR NATIONAL
STATISTICS CENSUS

The UK Census is conducted every ten years and involves a temporary workforce of over 30,000

staff. My role was to improve the user experience for this workforce across the recruitment
process, field tools and mobile devices. To promote a user-centred approach, | involved
stakeholders in all activities and created a concept field tool to highlight potential directions the

project could move in.

SERVICES TOOLS

User research Sketch
UX design Invision




DAILY SURVEY APP

| wanted to get the stakeholders thinking about ways to improve the efficiency
of field staff and embrace current technology. | created a series of mobile
concepts, including a field app containing reference guides to help tackle
questions the public might ask them and access to training videos.

iPhone 6 - page 1 iPhone 6 - page 2

eeeec EE 7T 10:10 ¥ 100% N eeeec EE 7 10:10 % 100% .

iPhone 6 - page 3 iPhone 6 - page 4 iPhone 6 - page 5 iPhone 6 - page 6
eeeec EE 7T 10:10 % 100% . eeeec EE 7 10:10 % 100% . eeeec EE 7T 10:10 £ 100% . eeeec EE 7 10:10 % 100% .

censusdaily.com ¢ censusdaily.com (] censusdaily.com ¢ censusdaily.com ] censusdaily.com ¢ censusdaily.com ¢

Your happiness is important to us. Please let us Sorry to hear you had problems. Please tell us
know how your day was. more.

Your happiness is important to us. Please let us

Office for National Statistics Questionnaire
know how your day was.

Lastly... Finished!

Welcome! Did you experience any problems today that
you'd like to tell us about?

Please provide a few details here. The more
detail the better so we can help ensure you
don’t experience the problem again:

How satisfied are you with your role today? Please tell us why you scored your satisfaction

in that way:

Thank you for your feedback.

This is a quick questionnaire that we would like you If you have any questions or suggestions about

Very satisfied

to complete at the end of every day. It will help us
to understand your role and how we an improve it
for you.

It will take no more than 5 minutes to complete.

Please enter your employee number to begin:

(This could be issues with the job manager, your
device, the lone worker tool, support materials etc.
Anything really - it's all important to us.)

O Yes

O No

Somewhat satisfied

Neither satisfied or unsatisfied

Somewhat unsatisfied

Very unsatisfied

this questionnaire then please let us know by
emailing censusinsight@ons.gsi.gov.uk

See you tomorrow!

The Census Team




THE FIELD BUDDY APP

| designed an app concept aimed at providing an resource for Census field staff
to access daily schedules, training and support.

Field Buddy

Good Morning Frank

The job manager is live and no isses are reported

TODAY
Field operations day 7 of 36
Follow-up letters arrive today

TOMORROW
9-11am Team meeting
Fleetwood Community Centre

z Information for you
B Information for the public

® Training guides

A B o=

“
B

£ Training guides Q

'lt
o

Doorstep routine: part 2
12:25 ® 955

HIPLAN B
OPLAN A

Recording outcomes Contingency explained
4:55 ® 535

A 0 % = A

4 Information for the public

ALTER

Who can | speak to about my concerns with the
census?

Where is my nearest census completion venue?
How do | request a replacement questionnaire?
How do | request an indivdual questionnaire?
Why do | need to complete the census?

How do | contact the ONS?

What do | do if I'm about to move house?

What happens to my details?

How do | request a questionnaire in a different
language?

When do | need to complete it by?

At O ¥ =

About the census

Devices and Tech

Doorstep

Handling challenges

Job manager

Q <

A

Information for the public Q 4 Information for the public Q

Where is my nearest census completion
venue?

This tool will help you find the nearest local venue for them to
go and complete the census

Where is my nearest census completion
venue?

This tool will help you find the nearest local venue for them to
go and complete the census

FY11DA —

Enter postcode... %

QWERTYU I OP
A 'S DFGHJ KL

# ZXCVBNME

© ¢

space

4 Training guides Q 4

(7,

S
p - -3

Training guides Q

Doorstep routine: part 2
® | 955

Doorstep routine: part 1

12:25

!

Doorstep routine: part 1 v

o

£

Guidance to help you create a good customer
experience, including:

-~

- Making a good impression

- Identifying why things may go wrong

- Exploring techniques to handle reluctance
- What to do when you can't make contact

- Staying safe when dealing with the public

Dealing with conflict

Running time: 12:25

Also see:

*!ll

".:' ‘ Doorstep routine: part 2
~— (9:55)

|

f~ ; Dealing with conflict
1 41)

A O ®¥ = A

<Field Buddy

Q

< Information for the public

Where is my nearest census completion =7
venue? )
This tool will help you find the nearest local venue for them to

go and complete the census /

FY11DA % FY11PX

Blackpool Central Library

<01mies
Juee

osmms  Claremont Library

Claremont Rd, Bl

20miks

Bispham Community Centre

20miles

Bispham Library
Bispham Rd, Blackf

<22miles Census Bus ) Fleld BUddy

Yier (until 23/05

R f\r!c‘h?rtsr"olmspbral"}‘lw‘ - (ks3] -
o}
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Fleetwood Library
Fleetwood Library, North Albert St, FY7 6A

74 mies

Good Morning Frank

The job manager is live and no isses are reported

84 mies

Lower Lane Community Centre

ster Crescent, Preston, PR4 1.

A B = ® a

TODAY
Field operations day 7 of 36
Follow-up letters arrive today

TOMORROW
9-11am Team meeting

Fleetwood Community Centre

= Information for you
B Information for the public

® Training guides




PROJECT

OFFICE FOR NATIONAL

STATISTICS LOCAL DATA
DISCOVERY

The ONS produce a lot of data at sub-national level, which is available across a multitude of =

WL
websites. The brief was to identify users of this data, understand their needs and design BBk S
concepts of how users might access this data via the ONS website in the future. | began by i, ~
reviewing what the ONS already knew through previous research and analytics and developed a = - | ‘ 8
research plan for expanding upon this. P \ | T “l"
= I ! 1
i L g
SERVICES TOOLS e
e T
User research Sketch =
UX design Invision l.}" il e EELULE
Usability testing et
|
B o :
B



D E S I G N I N G A N I A Office for National Statistics

Local data integration
14 June 2016

The long term aimis to = = S e g SEARCH RESULTS
iIntegrate sub-national data = w e = = B INPUT FIELDS
e — = = S - Search terms -Sort by
. . . s ~oees e e :ﬁ:::%nmm - |t -
from several existing websites = = rlkerchecboxes — -Resuls perpage

DO
- Browse through search results

into the new ONS website. To Chooee between s resute data and

G e T e e publications
Ni it ied T~ - e I R CO— - Manipulate results
support this transition | carrie = = = === = e R e
Read otes - Bdemallinks - Browse through user requested data ‘saarch for keyworts:

e - w - Eribce N © - Search for keywords or CDID

out content audits of the Sl =T B = o -View metadata for each data (pub?) resui

View all related data Compendiums Staristial bulletins/artides
National Archives - Compendiums
User raquasted data - Saic pages
FOIs - Time senes explorer (Data explorer)
~Time series tool (Data explorer] User requested data

g GO
websites, ran simple card - Datasets
- Time series
- Statistial bulletins/articles
- Compendiums
- Static pages
- Time series explorer (Data explorer)
- User requested data
- Product page
- OGDs

sorts and developed a

workable information

architecture. To understand

how the new steps would

iImpact the existing website

task flows | created a set of

DoGOo cards.



F?V‘ Office for - .
AN National Statistics main website |

Top level navigation

About us

: Harow
Berkhamsted Hatfield Hoddesdon
Hemel

Hempstead St Albans

Map 1

' Ongar
E
Naltham P8

Potters B

Radlett
Dataset: A00001: Religion by sex

by age [change dataset]

Loughton

|
Frd
1

Change data to display

Brentwood
£acy | Male v

London Boroughs
[Download boundaries]

Chelmsf

Ingatestone

Billericay

Basildon

0 75,000 150,000 225,000 300,000
Stanford le
National South Hope
Ockendon
27,573,376
Grays
Split by level
~ River
Select level Y Dartford Thames
. Gravesend
Showing
€Ot London Boroughs [remove]
Longfield
Add other places v o
place, postcode or GIS
htw
Epsom
Aylesfo
| West
ILeatherhead Tadworth Malling
Caterham
8 Westerham Sevenoaks M
A% Oxted
Guildford Dorking i
Data is available over time: 2011
&
i o Ecenoroge
Help About us Connect with us
Accessibility What we do Twitter
Cookies and privacy Careers Facebook
Terms and conditions Contact us LinkedIn
Media enquiries Email alerts

Freedom of information

mL All content is available under the Open Government Licence v3.0, except where otherwise stated

Jonathan Porton 15/11/2016 1€:43
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‘ National Statistics

Business, industry
and trade

Economy

Data explorer

Employment and
labour market

Release calendar | Methodology

People, population Data explorer Taking partina

and community survey?

View, download and customise over 37,500 time series and datasets

Small area population

1,225 results containing ‘small area population’, sorted by relevance

No of results text

Refine

Search

Contains

Content types to show

Datasets

Time series

Source

Enter/search for one or more

Geography level

Natlonal

Sub-national
Electoral Ward
Lower Super Qutput Area (LSOA)
Middle Super Output Area (LSOA)
NHS Commissioning Region
Output Area (OA)
Urban Area - Englana

Westminster Parliamentary
Constituency

Dimensions

Accommodation type

Aduft lifestage

Adults in household, number of
Age

Alternative population

Arrival In the UK, age upon
Bedrooms, number of

Bedrooms, occupancy rating

Characteristics

Frequency

Release date

d conditions

Clear all

A

About ONS

Wt

Sortby | Relevance

Select all

ONS Geography | Media | About

Annual Small Area Population Estimates
Datasel | Dataset ID: 2112 | Released on 25 November 2015

National population estimates broken down into small geographical areas
(super output areas, health geographies, wards, parliamentary constituencies
and national parks)

Metadata: dimensions, sub-national, national statistic, yearly A4

LFS: Population aged 16 and over: East Midlands: All:
Thousands
Time series | Series ID: YCHF | Released on 18 May 2016

15, sub-national, nor adjusted, yearty v

LFS: Population aged 16 and over: South West: All:
Thousands
Time serles | Series ID: YCHK | Released on 18 May 2016

Metadata: s, sub-national, non nally adjusted, yearly v

LFS: Population aged 16 and over: North East: All:
Thousands
Time series | Series ID: YCHC | Released on 18 May 2016

ions, sub-national, ly adjusted, yearly A4

2011 Census: Small population tables for England
and Wales
Dataset | Released on 28 April 2016

Small population statistics giving key characteristics of people In specific small
population groups such as individual ethnic groups, or those with a specific
country of birth - for local authorities above a disclosure control threshold

Metadata: dimensions, national, national statistic, yearly v

Small area income estimates: Supplementary
housing affordability data for middle layer super
output areas, England and Wales

Daraset | Released on 25 June 2015

Estimates of mean weekly household income for the 4 income types.

Metadata: dimensions, sub-national, national statistic, yearly v
LFS: Population aged 16 and over: West Midlands:
All: Thousands

Time series | Series ID: YCHG | Released on 18 May 2016

Metadata: dimensions, sub-national, non-seasonally adjusted, yearly Y4

LFS: Population aged 16 and over: South East (GOR):
All: Thousands

Time series | Series ID: YCHG | Released on 18 May 2016

Metadata: di ions, sub-national, lly adjusted, yearly v

House Price Statistics for Small Areas
Daraset | Released on 24 June 2015

Average (median) house prices and sale counts by dwelling type for loca
authorities, parliamentary constituencies and middle layer super output areas,
1995 10 2014.

Metadata: dimensions, national, national statistic, yearly v

Connect with us

eedom of Information

Local data Integraticn : Data Explorer (T15)

WIREFRAMES
AND PROTOTYPES

With user stories created, |
produced a number of

wireframes and prototypes

and tested with users at the

end of each sprint.




WIREFRAMES AND PROTOTYPES

Along with data explorers and integration concepts for the main ons website.

Local data Integration : Mamepage (77) Focien - 17 pine 2018 r 0”!(9 fOf 1063 B33 NEEAINE  SEACA US|
‘ National Statistics

. Local data ey
z Office for
National Statistics Release calendar | Methodology | ONS Geography | Media | About

Employm People, population Data explorer
abour mar and community

1P0ron + 17 June 2016 on : Dtz Exlorer

Step 2. Table ew T15.2) 1Paron « 17 June 2016

Rel2ase calendar | Metnocology | ONS Geography | Medla | About

z Office for
National Statistics Release calendar | Methodology | ONS Geography | Media | About

Employment 3 = Data explorer Takingpartina
abour mi and co ity suvey?

Business, Incustry Ccon:
ommunity

Search our website

From here you can

Search for anything (keywords, time
series ID, placenames, postcodes or
GIS codes)

Welcome to the

Office for National Statistics

Search for anything (keywords, time series ID, placenames, postcodes or GIS codes)

Home > People, places and community > Pepulation and migratien > Population estimates > Small Area Population Estimates >
Dara selection - location > Data selection - tadle builder

Small area population

Dataset 2112: Annual Small Area Population Estimates

The UK's largest independent producer of official Small area population

Natonal populaton estimates broken down into small geographical areas (super output areas, health geographies, wards, parllamentary

constituencies and national parks)

statistics and the recognised national statistical
institute of the UK.

Explore our data

(Prototype: See a postcode example)

>

All results (1,225)

1.225 results containing 'small area population’, sorted oy relevance

sorthy | Relevarce

Dimensions Geogranhy Methodology Browse our A-Z ) Refine Population estimates
| i
S| h
Dimensions Columns @ Fixed dimensions Content types to show |4 B et L
VY and its constituent countries, the regions
Age Hierarchy @ . s . . ALl and counties of England, and local
You can choase which dimenslons Headline news, figures and publications oata [ authoricies and their equnvalents.
appear in the table columns and rows. Refine 2011 Statistical Hierarchy Estimates for lower and middle layer
Search for value Publications SUPEr OUTPUT Areas, ...
sarrve_dirlr:ensk:’rjs are .ﬂxedlarI:: you Reference period ©
can 'pin’ these dimensions to the 8|10 - o . Merhadalogy
’ ) ? P . .
overall table view. You must have one 2014 ) A L Employment rate Looking for data Annual Small Area Population Estimates
:f zheag shawv|1‘ 'l]\.ian:amr:d b Rows © 742% Try our Data Explorer Corporate information Dataset | Dataset ID 12 | Released on 25 November 2015
limensions will be indicat ased on \ 4 \ o r n 3
Jour selections | | / 2016JAN-MAR vihere you can explore all ey — National population estimates broken down into small zeographical areas (super output
. Geography | | our data and downlcad i on reques(;m) areas, nealth geographies, wards, parllamantary constituencies and nanonal parks)
T, 4 ¥ Vi A 4 } and slice it up however you :
Please note: Depending an complexity, s \ . v P Metadata: national, sub want Ietadata: dimens ons, sut-rat onal, national satstc, yearly v
if may nat be possible to show all data Celts natonal, quarterty, nadonal
on the tble. Your download wil Count s Source Annual Small Area Population Estimates: Mid-2014 and
Incluce all data selected however. Show GIS codes ownload N iy G > é 3 pulc ates: é
CPI: Consumer Prices Mid-2013 (Latest release)
Index (% change} Cnter/search for one or more Statistical bulletin | Released or 25 November 2015
Age @ UK Labour Market: May 2016 National population estimates broken down into small geographical areas (super output
0.3% Estimates of employment, unemployment, economic Inactivity areas, health geographies, wards, parliamentary constituencies and navonal parks).
1 2 3 4 5 6 7 8 9 1 Hmases N ymen. i
Geography 2016 APR and other employment-related statistics for the UK. Characteristics
IMetadata: dimens ons, sut-ratonal, national szatistc, yearly v
Farnham East XXX XXX RXXX 200X 200K XXX XHXX XEXX X0
Metadata: natianal, suk- National q i <ti .
Farnham North XXHX 00K XX X000 3000¢ Peedy XXX XXHX WK Metadata: national, monthly, national, quarterly, national Annual Small Area Population Estimates: 2013
natonal statistic statistic Release calendar Gi e Staustical bulletin | Released or 23 October 2074
Fareham North-West XXX AKX XX XXXX XXXX HXXK XNNX XNNX XXXX h National population estimates broken down into small geographiczl areas (super output
seasonally adjusted [54) areas, health geographies, wards, parllameantary canstituencies and national parks).
Farnham South XRKX 0K HHXK 000¢ 000 O XXX XENX 000K .
“ Gross Domestic Product: Second estimate of 1o
i T NP+ (1125t an tr Non-seasonally adjusted (NSA] z : 3
Farnham West XXHX 000 HAXX 000K 300X KK XX XHAX 00X ) Quarter on Quarter GDP: Quarter 1 (Jan to ly ad) (NSAY Ietadata: dimens ons, sug-ratonal, national szatst c. yearty v
growth: CVM SA % Mar) User requested data € : ; ; .
Hill Head XXX XXXK XXX XK XKKX KKK X00X X00X XK ¥ | 0.4% The second quarterly Annual Mid year Population Estimates: 2013
f 201601 estimate af GDP Statistical bulletin | Released or 26 Jure 2014
Locks Heath XRKX RO HAXX X000¢ 000K HXK XRXX XRXX 0K , It Q : i )
T: ALY Frequency Estimales of the usual resident populaticn in the United Kingdem ard its constituent
Park Gate XXHX X0 XX 00X X0 X0KK XX XXX 0K J Metzdata: natlonal, quarterly, Metadata: National, quarterly, countries s t 20 June 2013,
naticnal statistic national statistic ONS Geography y
Wi
Portchester Fast XHXX RAXK HHAX XXXX XXXX XXX XNNX XHNX AAXK ==L IMetadata: dimens ons, naticna, SLa-national, naTonal statistic, yearly v
Monthly
Portchester West XKKX XK XAXX XH00K XHHK KKK XHHX XHHX XXX Population Estimates Analysis Tool
Annual Mid-year Population Estimates: 2014 UK population mid-year uarterl a < 2016
Sarisbury XHHX WK XK 3000 00X KX XX XX 0K N P | S o Eﬁ P[p N qQ Y Daraser | Released on 28 Aprll 2016
Estimates of the usual resident population in the United estimate Annual The Population estimates analysis tool provides interactive summary statistica measures
Stubbington XXX 00K XX XXX KKK HXKK XXX XXX 0K Kingdom and its constituent countries ¥ \ 64'596'800 based on the UK population. Users can select dimensions of geography, sex and age
[
2014
f x
Titchfield Xxxx X00¢ KXXX 2000 X000 100K XXXX XXX XK v A 4 A Metadata: dimens ans, naticas, national statistic, yearly v
S Metadata: National, sub-natianal, \ oy Metadata: National, sub-naticnal, Release date
tehfield Commen XXKX XK HAXX X000¢ X000¢ KK XX XHHX 000 ; tisti g - tic
yearly, national statistic yearly, national statstic T Populatlon Estimates Quallty Tools
Warsash Xxxx WAXK HNXX XXXX XXKX AXXK 00X XXNX WK Dataset | Re'eased on 25 June 2015
e ——— The mid-year e<timares refer 7o tne population on 30 June of the reference year 2nd are
produced in line with the szandard UN @efinition for population estimares
Consumer Price Census Published before
inflation Discover how our census statistics help paint a picture of the Idetadata: dimens ons, sut-rat onal, national swadstc, yearly v
Changes in the price of nation and how we live.
goods and services Population estimates by marital status and living
Metadata: Nations), monthiy, arrangements (Latest release)
UK :Prﬁﬁi’ﬂl‘.fﬁﬁ 2016 natdonal statistic Staustical bulletin | Released or 8 July 2015
Population by legal marital status and cohabitaton status by sge and sex for England and
Waes.
Connect with us Ietadata: dimens ons, nationz, national statistic, yearly v

Twitter

Email alerts

Connect with us

Twitter

About ONS Connect with us




PROJECT

OFFICE FOR NATIONAL
STATISTICS WEBSITE

Probably my most all encompassing project to date. The existing website had been branded a

‘national disgrace’ in parliament. To help the ONS deliver a new, user-centred website | was
brought in to provide a user research strategy to support all the phases of agile service delivery,

whilst ensuring everything was aligned to the Government Digital Service Standard.

SERVICES TOOLS
User research Paper prototyping
UX design Sketch
Usability testing OptimalSort & Treejack
Information architecture Invision
Optimisation Axure
Service design LoopTT
Usability Hub

Keynote




DISCOVERY

| started by conducting lots of
user interviews to validate the
existing personas, identify
their needs and try out some

early paper prototypes and

low-fidelity wireframes to
sanity check the initial

approach.
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PAPER PROTOTYPING

The paper prototypes provided a rapid way to check our thinking with users.
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CREATING A TAXONOMY

We discovered the existing statistical taxonomy made the task of finding
statistics very difficult for users. | conducted a large scale card sort and a
number of tree tests to define the underlying architecture. | documented the
approach and methodology and have presented it at World |A day.

¥ Business and Industry

v Economy

Business Performance

Business Bankruptcy

Economic Output and
Productivity

¥ Employment and

Labour Market

v Government Finances

¥ People and Community

Earnings and Working Hours

Government Research and
Development

Births, Deaths and Marriages

Construction Industry

Environmental Accounting

Labour Productivity

Local Government Finance

Live Births

International Trade

Gross Domestic Product (GDP)

People in Work

Public Sector Finance
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THE WALL OF WEB

We created a project drop-in room for anyone

around the organisation to come and see what

we were doing.

To make the experience more interactive |

created the ‘wall of web’ (not my words!), which

we would use to walk senior stakeholders

through the service.

This became a valuable resource for the project

team to become a living record of our design

thinking and iteration.
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INTERACTION DESIGN

In alpha | designed higher fidelity wireframes. Not only to test with users but
engage an interested and nervous internal stakeholder base.
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BETA

The beta was an opportunity

to do more of everything. More
wireframing. More
prototyping. More information
architecture. | adopted an A-Z
of user research including
formal usability testing, user
interviews, contextual inquiry
card sorts and tree tests,
online remote testing and a
huge amount of supporting
unmoderated testing and

surveys.
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Home > Economy > Inflation and price indices

Inflation and price indices

Inflation measures the rate of increase in prices for goods and services using price indices. The rate of inflation used in the UK government’s
inflation target is measured using the Consumer Prices Index (CPI). One way to understand the CPI is to think of a very large shopping basket
containing a large selection of the goods and services bought by households, the CP| estimates changes to the total cost of this basket.

Latest data Latest statistical bulletin
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Inflation and price indices

The rate of increase in prices for goods and services. Measures of inflation and
prices include consumer price inflation, producer price inflation, the house
price index, index of private housing rental prices, and construction output
price indices.
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CPI: Consumer Prices Index (% change) UK consumer price inflation: Oct 2016
Change over 12 months What's in the bulletin?
0  The Consumer Prices Index (CPI) rose by 0.9% in the year to
0-9 /0 October 2016, compared with a 1.0% rise in the year to
September
2016 OCT

¢ Although the rate was slightly lower than in September 2016, it

Releasal stelsiNover bexi2016 remained higher than the rates otherwise seen since late 2014

Next release: 13 December 2016 * The main downward contributors to the change in the rate

were prices for clothing and university tuition fees, which rose
by less than they did a year ago, along with falling prices for
certain games and toys, overnight hotel stays and non-alcoholic
beverages
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