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Faith Community Health FAQ

What is Faith Community Health?
Faith Community Health (FCH) is a nonprofit, charitable clinic in Branson,
Missouri. It offers a variety of primary care services, including:
e General check-ups
e Immunizations
e Chronic disease management
e Mental health services
e Prescription assistance
e Vision exams
e And more
FCH is open to everyone, regardless of their ability to pay. They offer a

sliding scale fee system so that everyone can afford the care they need.

What are your clinic hours?

Faith Community Health is open Monday-Thursday from 8a-5p and Friday
from 8a-12p. The clinic is closed daily for lunch from 12:30p-1p.

The clinic is also closed on Saturdays and Sundays. All messages left after

hours will be answered the following business day.

Where is the clinic located?
The clinic is located at 1232 Branson Hills Pkwy, Suite 104, Branson, MO
65616

How long does it take to get an appointment?
Most appointments can be scheduled in a few days. On occasion, it can
take up to 1-2 weeks. Same Day sick appointments are available for

patients whose symptoms qualify.
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Will FCH be able to collect labs at the time of my appointment?

Most labs can be performed while at the clinic. From time to time, FCH wiill
need to request labs to be performed by labs in the area. When this occurs,
FCH does all it can to keep the cost of these services either nominal or
greatly reduced.

What form of payment does the clinic accept?

FCH accepts cash or debit/credit cards for services. All payments are due at
the time of service. For virtual visits, the clinic has the ability to send
invoices to patient email addresses.

| don't think | meet the income guidelines, can I still be a patient?
Yes, patients pay according to income guidelines. If a patient’s household is

higher than the limits, then they will pay the highest level.

Does FCH accept health insurance?
Faith Commmunity Health does not accept payment from insurance
companies or state or federal programs like Medicaid or Medicare.

Can | get my prescriptions filled at Neighbor’s Pharmacy if I'm not a
patient of FCH?

Yes, prescriptions can be filled at Neighbor’s Pharmacy by outside
providers to those who qualify.

Does FCH dispense or prescribe narcotics?

No, Faith Community Health does not prescribe or dispense any controlled
medications.
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