
Warehousing and Order Fulfilment
for your online store or ecommerce business



What is Pik Pak ?
Pik Pak lets you focus on winning customers while we pick, pack and ship orders for you.

Warehousing and order picking

Send us your 
products

Your customers 
order online

We pick, pack & 
ship for you

Cloud based 
service

FREE LOGIN 
ACCOUNT

How do we serve your business ?

Focus on Ecommerce

E-Commerce Sales Channel

Medium Sized Business

Scale as you grow

Disruptors & Entrepreneurs

Change the game

“We need to be 
selling online to 
compete”

“Pik Pak has the 
flexibility we need to 
grow”

“I can deliver a next 
day service to 
customers”



Let Pik Pak do the hard work for you

Secure Storage
You send us your products and we’ll store it 
securely in our state of the art warehouse 
facilities.

You don’t need to lease warehouses, 
equipment or hire staff. You can view your 
inventory anytime by logging into your 
account.

See more

Sales Orders
When your customers place Sales Orders you 
can enter these directly to your Pik Pak 
account. Connect your web store to your Pik 
Pak account to automate this process.

View your customer Sales Orders status in 
“real time” so you know exactly where they 
are and how much stock you have.

See more

Ship to Customers
Pik Pak will pick, pack and ship your 
customer Sales Orders. You can specify the 
shipping priority to suit your budget or service 
requirements.

Once it has been shipped, we’ll update the 
Shipment information and tracking details.

See more

Projects and Kitting
Sometimes you may want to combine 
products in a “kit”, offer a promotional 2 for 1 
or maybe just apply new labels.

At anytime you can request projects or 
kitting tasks to be performed on your 
inventory

See more

Customer Satisfaction
Your customers are the life blood of your 
business. Keeping them updated is not only 
good service, it makes good business sense.

Pik Pak supports email notifications, Proof of 
Delivery and Returns Authorised, to ensure 
you deliver satisfied customers.

See more

See more features

Powerful Reports
Because Pik Pak is available on the web, you 
know you can securely access your 
information 24 hours / 7days. All information 
is “live” in “real time”, you can see exactly 
how many items in stock and where your 
orders are at.

See more

Our Service



Grow your business……fast !

Orders shipped for you
We store your products, pick pack and ship 
your customer orders for you. Send tracking 
notifications  It’s all done for you so you have 
more time to win new customers and focus 
on your business.

See more

Pay as you go
Free up valuable capital and improve your 
cash flow. Pik Pak fees are based on the 
customer orders you actually ship. You don’t 
need to risk a large upfront investment and 
you can align your cost with your sales.

See more

Focus on your business
Modern warehousing and logistics is a highly 
technical and specialised field. Don’t make 
the mistake of thinking “it can’t be that 
complicated, we should do it ourselves”. This 
will take your focus away from running your 
business and developing new customers.

Scale as you grow
As your business grows, you can add more 
users, store more inventory, ship more orders. 
You don’t have to worry about renting a 
bigger warehouse or buying better software. 
The more you ship the bigger discounts you 
get.

See more

No software
You don’t need to run any specialised 
software, buy and maintain any hardware. 
All you need is an internet connection. You 
can login to your Pik Pak account with a 
secure username (email) and password. 
There’s no updating or downloading. You just 
sign in and go.

See more

Share the Love
Save your time and connect your web store 
to your Pik Pak account.

You can automate the flow of your customer 
orders from your website to your Pik Pak 
account. 

See more

Connect your business applications to your Pik Pak account so that you can automate the flow of  information for customer orders, shipment details



Contact

Visit our website Apply for an account
If you just want to get started, all you need to do is open a Pik Pak 
account. 

It does not cost anything to start a Pik Pak account and you will be 
surprised how simple it actually is.

All you need to do is go to PikPak.com.au and click on “Start your FREE 
trial”.

Web:

Email: info@PikPak.com.au

Mail: PO BOX 1106

SPRINGVALE VIC 3171

AUSTRALIA

Phone: +613 9416 1687

Fax: +613 9416 1689

ABN: 81 130 329 912

Pik Pak Logistics is a division of the China Fox Group Pty Ltd.


