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Summary 

· I have been a user-experience designer/researcher for enterprise level applications for over 10 years.
· Led UX redesigned initiatives for high-profile clients including BNY Mellon, Deloitte, GE Healthcare, Perspecta, PayPal, Verizon and State of Texas (HHSC, TCEQ), resulting in a significant improvement in user satisfaction.
· Conducted qualitative user research, including contextual inquiries, user interviews, usability test scripts, moderating test sessions, writing expert reviews, card sorting, and A/B testing.
· Saved hundreds of thousands of dollars to Verizon, HHSC and others with my intuitive designs.
· Created hundreds of wireframes, mockups, rapid prototypes, storyboards and flow diagrams.
· Communicated effectively with large and offshore teams, product owners, and dev teams to gather requirements, clarify expectations, and resolve issues.
· Proficient in accessibility compliance, including ADA 508, WCAG 2.1, screen readers (JAWS, NVDA), assistive technologies, HTML, CSS, and ARIA.
· Worked in an Agile environment (Scrum), leading and participating in sprints, daily standups, and retrospectives.
· ITIL Certified.
· Familiar with generative AI tools such as Notebook LM, ChatGPT, CoPilot, Perplexity, and Eleven Labs, and has experience using them to create interactive experiences, story boards, and produce creative content.


CORE UX & RESEARCH SKILLS


· Qualitative Research: Moderated usability testing, contextual inquiry, user interviews, heuristic evaluations, competitive analysis
· Quantitative Research: Surveys, A/B testing, card sorting, tree testing, unmoderated usability testing
· UX Metrics: Ease-of-use, satisfaction, task success, usability benchmarking
· Artifacts: Personas, journey maps, service blueprints
· Agile Collaboration: Scrum ceremonies, cross‑functional facilitation
· Accessibility: WCAG 2.1, Section 508, screen reader testing (JAWS, NVDA)

TOOLS

· Figma, Visily.Ai, Adobe XD, Axure RP, Sketch, Balsamiq, UXPin, UserZoom, Lookback, UsabilityHub, TryMyUI, Hotjar, Miro, Adobe Analytics (familiarity)


Education 

B.A. in Design, Brooks Institute, Santa Barbara, CA.

Training Certificates: 
IBM Artificial Intelligence Fundamentals 
LLMOps: Building Real-World Applications with Large Language Models
ITIL
Intro Web Application Security
Threat Modeling
Software Remediation Basics and Cross Site Request Forgery

UX Certificates:
Design Thinking: Understanding the process
Designing and Prototyping a Mobile App with Adobe XD
UX Design Techniques: Creating Scenarios and Story Boards
UX Design: Analyzing User Data
UX Foundations: Making the Case for Usability Testing
UX Foundations: Research
UX Foundations: Usability Testing
Mobile User Experience (UX) Design


Project Experience

Carrolton Regional Medical Center.  Carrolton, TX
UX/AI Generalist
March 2025-Present

Oversee end-to-end UX research and UI design for internal healthcare applications, ensuring usability and accessibility across clinician and administrative workflows. Collaborate closely with the Informatica development team to implement design enhancements that improve operational efficiency. Spearhead the integration of generative AI tools to develop interactive training content and automate documentation, significantly reducing onboarding time and boosting staff engagement. Created wire frames for Falcon desktop, and Falcon mobile applications using Figma and Visily.ai.

Responsibilities: Generative AI, UX design, Accessibility, Training.


Oddball.io. Remote
UX Designer
November 2024-January 2025

Worked on President Biden’s initiative of the Justice 40 program. Researched mapping software, competitor websites. Created several wireframes using Figma for client approval. Worked closely with the Dev team to make sure the design aligns closely with approved wireframes. Conducted competitive analysis and expert reviews supporting federal digital initiatives. Project ended abruptly due to administration change at the White House.
 
Responsibilities: Figma Wireframes, UX design, Expert reviews.

Bright Leaf Group
UX Contractor
March 2024- November 2024

At Bright Leaf Group, I leveraged my expertise in user experience (UX) design to enhance local government projects. My primary focus has been on analyzing proposed State agency websites for usability, identifying key UX issues, and recommending redesigning efforts aligned with industry best practices. These initiatives enabled Bright Leaf Group to present more accurate pricing in our bids.
My contributions extend to crafting comprehensive Statements of Work (SOWs) where I detail the scope, objectives, and deliverables of UX projects. By estimating UX efforts meticulously, I ensure that our team’s workload is balanced, and our project timelines are realistic. Created proposed wireframes using Figma tool.

Responsibilities: Wireframes, UX design, Expert reviews.

World Black Monitor Day Project
Independent Initiative
July 2023- January 2024

Initiated and spearheaded the establishment of the World Black Monitor Day project, an innovative initiative aimed at fostering empathy among web developers and designers for individuals with visual impairments. This annual event encourages participants to experience firsthand the challenges faced by blind individuals in accessing digital content. Through designated activities, such as navigating websites using screen reader software like NVDA while blindfolded, participants gain insight into the obstacles encountered by visually impaired individuals in utilizing digital interfaces. By facilitating these experiential learning opportunities, I have contributed to raising awareness and promoting inclusivity in the digital realm. Proposed site wireframes were created in Figma and Uizard.

UX Lead, Deloitte.  Austin, TX
(Jan 2022 – March 2023)

UX Lead for CID (Commissioner’s Integrated Database) and OL (Occupational Licensing) legacy application redesign initiatives for Texas Commission on Environmental Quality (TCEQ). Conducted application demos with end users to understand the legacy system. Created several surveys to find the user pain points in the legacy applications. Involved the legacy application users from the beginning of design process to validate the design decisions throughout the modules. Created dozens of module wireframes using Figma and Balsamiq, reiterating feedback from the user group. Applied best practices in creating application mockup designs and established a new modern look and feel. This redesign has reduced the number of legacy application screens and improved usability dramatically. Ensured that Dev team followed the mockup’s visual design for accuracy and aesthetics. These new designs were very well appreciated by state agencies as well as end users.

Responsibilities: Wire frames, UX design, UX research, making Dev team adhere to best practices.

Sr. User Experience Designer, BNY Mellon.  Remote
(May 2021 – Dec 2021)

Supported enterprise compliance platforms with applied UX research. Horizon Scanning is the process to identify and track regulatory alerts. This ensures BNY Mellon is aware of all new and evolving regulatory obligations globally, with a robust approach to review and assessment. Created dozens of wireframes using Figma and Adobe XD for multiple modules. Collaborated with distributed teams in a highly regulated environment
Responsibilities: Wire frames, UX design, Expert reviews, making Dev team adhere to best practices.



UX Design Lead, Deloitte / Perspecta.  Austin, TX   
(Sept 2018 – Mar 2021)

UX lead for CCEDS (Consolidated Compliance and Enforcement Data) and STARS (State of Texas Air Reporting System) legacy application redesign initiatives for Texas Commission on Environmental Quality (TCEQ). Conducted application demos with end users to understand the legacy system. Created several surveys to find the user pain points in the existing application. Involved the end users from the beginning of design process to validate the design decisions throughout the modules. Created hundreds of module wireframes with Figma and Balsamiq, reiterating feedback from the user group. Applied best practices in creating application mockup designs with HTML, CSS and established a new modern look and feel. This new design has reduced the number of legacy application screens and improved usability dramatically. Ensured that Dev team followed the mockup’s visual design for accuracy and aesthetics. 

*This project was originally awarded to Perspecta before Deloitte took over in September 2020.

Responsibilities: User research, User surveys, Wire frames, Mockups.

Sr. UX Designer, GE Healthcare. Wauwatosa, WI  
(Apr 2018 – Aug 2018) 

Contractor for Phoenix Work Force Management application redesign initiative. This application is for GE healthcare workers combining legacy and new technologies to address nurse scheduling and shifts along with many other functions. Created flow diagrams to align with requirements, developed wireframes using Figma for validating with product and Dev team. Conducted test usability studies. Summarized test findings for product team review.

Responsibilities: Flow diagrams, wire frames, usability test findings.

Sr. UX Designer, ERCOT. Taylor, TX  
(Sep 2017 – Nov 2017)

Short term contractor for ERCOT internal Outage Scheduler application to solve usability problems and redesign the aging interface. Conducted user research with end users, help desk personnel, field staff, stakeholders to determine pain points and opportunities to improve experience. Based on the qualitative feedback, I redesigned a new interface starting with wireframes, by Sketch and followed by quick prototype, with HTML, CSS and JavaScript. which improved satisfaction dramatically. Used various component libraries like Material UI (MUI) and Bootstrap. Also created usability test script for the new interface testing.

Responsibilities: User research, UX design, rapid prototyping.

Principal UX Designer, HHSC. Austin, TX   
(Jan 2010 – Sep 2017)

Completely redesigned the prestigious public portal for Texas Health and Human Services Commission (HHSC) called Self Service Portal (SSP), with best practices and ADA (Section 508) compliance. This major project redesign significantly improved user experience by reducing the number of screens to be filled by clients and helped reduce support calls. Tested for blind users using JAWS screen reader. 

Redesigned Document Center, a major multimillion-dollar internal application for case workers, in Agile environment.  As a part of portal migration initiative, this new design eliminated complex interactions, unnecessary screens, and paved the path for smooth user experience for State workers, thereby reducing training time, a significant achievement. Created wireframes with Axure all the way to visual designs with HTML, CSS and Java script. Created the style guide for portal authority approval. Worked with scrum team in Agile environment. 

Implemented UX philosophy into Dev culture. Convinced upper management to make User Research as a standard practice on all HHSC applications.

Responsibilities: User research, UX design, lo-fi wire frames, hi-fi wire frames, mobile prototypes, rapid prototyping, visual design, usability testing.

Personal Projects

Founder. Nastik Center Foundation. A nonprofit organization for non-believers.
World Black Monitor Day Initiative (work in progress to create empathy for blind computer users) 
Inventor (Buckle Babies seatbelt attachment)
Product developer for Sweatex (Underarm sweat pad)
Mr.Stakker (Fridge space saver). 
Drone Drop (World’s first consumer Drone Delivery mobile app concept with midair order cancellation)

Memberships/Associations:

UXPA (User Experience Professionals Association)
UXPA Austin. Former Director/ Board member for Outreach and Sponsorships, UXPA Austin Chapter
IxDF (Interaction Design Foundation)
IXDA (Interaction Design Association)

Status: US Citizen


