BlZ GURUZ

— essentials for business —

INFORMATION TECHNOLOGY
SERVICES CATALOG

Comprehensive IT solutions to power your technology,
security, and digital growth.

bizguruz.com



OUR COMMITMENT

At Biz Guruz, we deliver practical, reliable, and secure IT solutions tailored to businesses of all
sizes. Our services help you build a strong technology foundation, protect your data, and scale with
confidence—so you can focus on growing your business.

Expert Technicians

Experienced IT professionals here to support your business.

Security Focused
Protect your data, systems, and customers from evolving threats.

Custom Solutions

Technology built and tailored to your unique needs.

Ongoing Support
We're with you every step of the way.
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HOW TO USE THIS CATALOG

Explore Services
Browse each service category to find solutions for your business needs.

Build Your Plan
Combine services to create a custom plan that works for your organization.

Get Started

Contact us to discuss your needs and how we can help.

Your Technology Partner for Growth, Security, and Success.
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Vil WEB DESIGN & DEVELOPMENT

® Custom website design ® \Website maintenance & updates
® Responsive mobile-friendly design ® Domain registration support

® Business website development ® Web hosting setup

® E-commerce website development ® SSL certificate installation

® Landing page design ® Website speed optimization

® Website redesign & modernization ® SEO-friendly website structure

® Content management system setup ® Website accessibility compliance
® WordPress development ® Contact & lead capture forms

® Shopify store setup ® Booking & scheduling integration
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SOFTWARE SETUP & BUSINESS APPLICATIONS

® Business software consultation ® |nventory management software
® Software selection guidance ® Document management systems
® Software installation & configuration ® Software license management

® Microsoft 365 setup ® Software integration support

® Google Workspace setup ® Workflow automation setup

® Accounting software setup ® Software update management

® CRM software setup ® User account setup & permissions
® Project management tools setup ® Software training for staff

® Point-of-sale system setup
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CUSTOM SOFTWARE DEVELOPMENT

® Custom application development ® Dashboard & reporting tools

® Web application development ® Process automation scripts

® Mobile app development ® |egacy system modernization
® Database design & development ® Software prototyping

® API development & integration ® Quality assurance & testing

® Internal business tools ® Software documentation

® Customer portal development ® Ongoing software maintenance
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NETWORK SETUP & INFRASTRUCTURE

® Network design & planning ® Guest network setup

® Wired network setup ® Network performance optimization
® Wireless network setup ® Network troubleshooting

® Router & switch configuration ® Cabling & hardware coordination
® Firewall installation & configuration ® Network monitoring setup

® VPN setup & configuration ® Multi-location network support

® Network security setup ® Network documentation
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CYBERSECURITY SERVICES

® Security assessment & audits ® Password management solutions

® Vulnerability scanning ® Data encryption setup

® Antivirus & anti-malware setup ® Security policy development

® Firewall management ® Employee security awareness training
® Endpoint protection ® Incident response planning

® Email security & spam filtering ® Security monitoring

® Phishing protection ® Compliance support (HIPAA, PCI, etc.)
® Multi-factor authentication setup ® Dark web monitoring
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CLOUD SERVICES

® Cloud strategy consultation ® Cloud backup solutions

® Cloud migration support ® File sharing & collaboration setup
® Cloud storage setup ® Cloud cost optimization

® Microsoft Azure setup ® Hybrid cloud solutions

® Amazon Web Services setup ® Cloud security setup

® Google Cloud setup ® Cloud monitoring

® Cloud server configuration ® Cloud account management
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rge DATA BACKUP & RECOVERY

Backup strategy development ® Business continuity planning
Automated backup setup ® Backup monitoring & testing
Local backup solutions ® File restoration support

Cloud backup solutions ® Ransomware recovery support
Server backup configuration ® Data retention guidance

Data recovery services ® Backup documentation

Disaster recovery planning
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HARDWARE & EQUIPMENT SUPPORT

® Computer purchasing consultation ® Hardware repair coordination

® Hardware setup & installation ® Peripheral device setup

® Desktop & laptop configuration ® Hardware inventory management
® Server installation & setup ® Equipment lifecycle planning

® Printer & scanner setup ® Hardware disposal & recycling

® Workstation setup ® Warranty management

® Hardware upgrades
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EMAIL & COMMUNICATION SYSTEMS

® Business email setup ® Shared mailbox setup

® Custom domain email ® Email signature management

® Email migration support ® VoIP phone system setup

® Microsoft Outlook setup ® Video conferencing setup

® Gmail business setup ® Team chat & messaging tools

® Email security configuration ® Communication platform integration
® Email archiving solutions ® Email troubleshooting
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(Ol MANAGED IT SERVICES

Ongoing IT support °
Help desk services °
Remote IT support °
On-site IT support °
Proactive system monitoring °
Patch & update management L
Preventive maintenance ®
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IT asset management

User support & troubleshooting
Vendor coordination

IT performance reporting
Service level agreements
Scheduled IT reviews

Fractional IT department support

13



(kBN |IT CONSULTING & STRATEGY

Technology strategy development ® Technology cost optimization

IT roadmap planning ® |T policy development

Digital transformation consulting ® Compliance consulting
Technology budget planning ® Process improvement consulting
IT infrastructure assessment ® New office IT setup planning
Software & vendor evaluation ® Virtual CIO services

Scalability planning
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il DIGITAL MARKETING & ONLINE PRESENCE

Search engine optimization (SEO)
Local SEO setup

Google Business Profile setup
Website analytics setup

Social media account setup

Email marketing platform setup
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® Online review management tools
® Marketing automation setup

® Landing page optimization

® Conversion tracking setup

® Online directory listings

® Branding & logo coordination
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i3 IT AUDITS & DOCUMENTATION

IT infrastructure audits ® Compliance audits

Security audits ® System documentation

Software license audits ® Network documentation

Network audits ® Password & credential documentation
Hardware inventory audits ® |T process documentation

Backup & recovery audits ® |mprovement recommendations

User access & permissions review
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i3 NEW BUSINESS IT SETUP

® New office IT setup ® Printer & equipment setup
® Workstation deployment ® Security & antivirus setup
® Network & internet setup ® Cloud & storage setup

® Business email setup ® Backup system setup

® Software & license setup ® User account creation

® Domain & website launch ® |T onboarding for staff

® Phone system setup ® New business IT checklist
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(Ll ONGOING IT SUPPORT & MAINTENANCE

Dedicated IT support
Technical troubleshooting
System updates & patches
Security monitoring
Performance optimization
User support & training

Software maintenance
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Hardware maintenance
Network maintenance
Backup verification

IT vendor coordination
Regular IT reporting
Technology refresh planning

Long-term IT department support
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