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CODE OF ETHICS FOR COMMUNITY PHARMACISTS 

A profession is recognized not only by the technical skill of its members but by their commitment 

to ethical and professional standards that go beyond legal requirements. 

Pharmacy is a moral and social enterprise, and the pharmacist is a health professional who holds 

unique knowledge about medicines and has a responsibility to use it for the well-being of 

society. 

The pharmacist’s ethical responsibilities include: 

 Helping people maintain good health. 

 Preventing and treating illness where medicines are appropriate. 

 Promoting rational use of medicines. 

 Assisting patients to achieve maximum therapeutic benefit from treatment. 

Thus, pharmacy practice is not merely a business—it is a profession of trust, service, and 

responsibility. 

Nature and Purpose of the Code 

 The Code of Ethics deals primarily with moral and professional conduct, not with laws 

or regulations. 

 Laws prescribe minimum standards; ethics define ideal standards of behavior. 

 It clarifies the moral duties of pharmacists: 

o To use their knowledge for the benefit of others. 

o To minimize harm. 

o To respect patient autonomy. 

o To provide fair, just, and compassionate care. 

For whom the code is designed: 

1. For students and new pharmacists – It expresses the basic moral commitments of the 

profession. 

2. For practicing pharmacists – It provides a basis for self-evaluation and peer review. 

3. For the public – It communicates what ethical behavior they can expect from 

pharmacists. 

Definition of Professional Ethics 

Professional ethics are the moral rules or standards that regulate the conduct of members of a 

profession, guiding them to act honestly, fairly, and responsibly toward patients and society. 

They act as a moral compass, helping pharmacists balance: 

 Professional obligations, 

 Patient rights, and 
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 Societal expectations. 

Elements of the Code 

The Code of Ethics contains several elements that help pharmacists interpret ethical principles in 

practice: 

Element Description 

Values Core beliefs or ideals that guide professional conduct (e.g., respect for life, 

honesty, integrity). 

Obligations Specific duties that arise from values (e.g., maintain confidentiality, avoid 

harm). 

Principles Broad moral standards forming the foundation of ethical behavior (e.g., 

beneficence, autonomy, justice). 

Even when an obligation is limited by law or circumstance, moral accountability remains. 

For example, if a pharmacist must disclose patient information in court, only the relevant, 

minimum necessary information should be shared, maintaining respect for confidentiality. 

Structure of the Code 

The structure consists of: 

1. Philosophical Statements – timeless moral concepts forming the foundation. 

2. Obligations – detailed behavioral expectations not always enforced by law, but essential 

for professional integrity. 

A breach of these obligations, though not illegal, may invite disciplinary action by 

professional bodies. 

Preamble 

Pharmacists are healthcare professionals who help individuals make the best use of medications. 

This Code of Ethics, developed and endorsed by pharmacists, publicly declares the principles, 

moral obligations, and virtues that form the basis of professional practice. 

It guides relationships with: 

 Patients 

 Other health professionals 

 Society at large 

Principles of the Code of Ethics 

The Code of Ethics is generally organized into eight core principles, each with associated 

obligations. 
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Principle 1: Honesty, Integrity, and Compassion 

Pharmacists respect the professional relationship with the patient and act with honesty, integrity, 

and compassion. 

Obligations: 

 Uphold the covenant of trust between patient and pharmacist. 

 Be truthful and transparent in all professional dealings. 

 Avoid discrimination or bias in patient care. 

 Act with conscience, even when under pressure. 

Example: A pharmacist refuses to dispense a wrong dose prescribed in error despite pressure 

from the patient. 

 

Principle 2: Respect for Patient’s Dignity and Values 

Pharmacists honor the individual needs, values, and dignity of each patient. 

Obligations: 

 Help patients make informed choices about their care. 

 Respect their autonomy, even when they choose risky behavior. 

 Recognize patients as partners in decision-making, not passive recipients of care. 

 Conduct discussions in the patient’s presence and use respectful language. 

 Example: A pharmacist discusses side effects openly with a diabetic patient to support informed 

consent. 

Principle 3: Right to Informed Choice and Participation 

Pharmacists support the patient’s right to make personal decisions regarding pharmacy care. 

Obligations: 

 Provide full and accurate information about medication, risks, and alternatives. 

 Disclose material risks in understandable terms. 

 Encourage patients to be active participants in their therapy. 

 Communicate clearly and sensitively. 

 Example: Explaining the side effects of long-term NSAID use before the patient purchases the 

medicine. 

Principle 4: Commitment to Competence and Quality Care 
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Pharmacists provide complete and competent care, continuously updating knowledge and skills. 

Obligations: 

 Engage in lifelong learning and continuing education. 

 Place patient welfare above commercial interests. 

 Provide the best care possible within available resources. 

 Promote rational and evidence-based drug therapy. 

 Example: A pharmacist attends clinical updates to improve dosage advice for pediatric patients. 

Principle 5: Confidentiality and Privacy 

Pharmacists safeguard the confidentiality of patient information. 

Obligations: 

 Protect all medical and personal data obtained during practice. 

 Share information only with patient consent or legal requirement. 

 Implement systems to prevent unauthorized access to patient records. 

 Example: Discussing HIV medications in a private counseling area to maintain confidentiality. 

Principle 6: Collaboration and Respect for Colleagues 

Pharmacists respect the professional values and abilities of colleagues and other healthcare 

professionals. 

Obligations: 

 Promote teamwork among healthcare providers. 

 Seek consultation when necessary to ensure best care. 

 Participate in public health initiatives with other professionals. 

 Resolve professional disagreements respectfully. 

 Example: Consulting a physician before suggesting a change in drug formulation due to patient 

allergy. 

Principle 7: Responsibility for a Safe and Effective Practice Environment 

Pharmacists must ensure that their workplace fosters safety and ethical practice. 

Obligations: 

 Managers must provide adequate resources and staffing. 
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 Address conflicts between business policy and patient care ethically — professional 

responsibility takes precedence over profit. 

 Example: Refusing to substitute a cheaper but substandard generic drug for profit reasons. 

Principle 8: Continuity of Care 

Pharmacists ensure uninterrupted care even during job actions, closure, or moral conflicts. 

Obligations: 

 Maintain coordination and communication to ensure ongoing supply of essential 

medicines. 

 Arrange referrals or transfers when unable to provide care personally. 

 Always prioritize patient access to medication. 

 Example: During a strike or emergency, a pharmacist ensures essential prescriptions are handed 

over to another pharmacy. 

Ethical Problems Faced by Pharmacists 

Ethical challenges in pharmacy practice can be classified into three categories: 

Type Description Example 

Ethical 

Violations 

Neglect of moral obligations Selling antibiotics without 

prescription 

Ethical 

Dilemmas 

Two conflicting ethical options Whether to dispense emergency 

contraceptives to a minor 

Ethical 

Distress 

When pharmacists feel morally 

uneasy due to imposed actions 

Being pressured to promote a non-

essential or irrational drug 

 

Advantages of the Code of Ethics 

1. Provides clear direction for ethical behavior. 

2. Serves as a standard for self-regulation and peer review. 

3. Promotes trust between the public and the profession. 

4. Prevents ethical violations and guides decision-making. 

5. Strengthens the professional identity of pharmacists. 

6. Encourages accountability and transparency. 

However, the code cannot solve every dilemma or remove ethical distress, but it serves as a 

moral guide to navigate such challenges responsibly. 

Aspect Description 
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Core Philosophy The pharmacist’s primary duty is to safeguard the health and welfare of 

the patient. 

Moral Principles Honesty, compassion, confidentiality, justice, and respect for human 

dignity. 

Professional 

Values 

Competence, accountability, collaboration, and lifelong learning. 

Purpose of the 

Code 

To guide ethical decision-making and preserve the integrity of the 

profession. 
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