Benefits at a glance

c COMPREHENSIVE MOTOR COVERAGE

A complete and all-round protection for you, your car and your passengers!

1. Your car is protected against loss or damage due to accident, theft or fire.

2. You, your authorised driver and passengers are protected against any liability due to any third
party's injury, death and property loss or damage.

3. You and your authorised drivers are protected against any liabilities sought by your passengers.

PERSONAL ACCIDENT PROTECTION FOR YOU AND YOUR FAMILY I

Anyone travelling in your car is automatically covered! Up to RM250,000 personal accident coverage
for the driver and passengers travelling in your car.

Amount of Benefits
(for each person in the insured car)

Personal Accident Coverage

Accidental Death and Permanent Disablement Benefit Up to RM25,000

Double Indemnity for National Public Holiday RM25,000

Your No Claim Discount (NCD) entitlement will not be affected by any claim under this benefit.

* To be eligible for the Personal Accident Coverage, the driver must be between the age of 17 up to 75 years old, and
the passenger must be between the age of 30 days up to 85 years old.

« Please refer to the schedule of indemnities for Accidental Death and Permanent Disablement Benefit in the policy
contract.

* Double Indemnity for National Public Holiday is payable for accidental death occurs during national public holiday.
This benefit is payable in addition to the Accidental Death and Permanent Disablement Benefit.

m" FAMILY DISCOUNT FOR MULTIPLE CARS UNDER THE SAME HOUSEHOLD I
Enjoy a 5% premium discount if you and your family insure 2 or more cars with us, up to a maximum
of 4 cars under the same household.

If you or any of your family members own a Family Drive policy, the subsequent purchase of the next
Family Drive policy will be entitled for family discount. Upon the subsequent renewal, the first insured
car will also be entitled for family discount.

The family discount applies to the total premium after any applicable NCD.

) INCONVENIENCE ALLOWANCE WHEN YOU CAN'T USE YOUR CAR

Having your car in the repair workshop can be inconvenient and interrupt your daily life. To ease your
hassle, we will compensate you with an allowance of RM600 per accident.

This cash allowance is payable upon theft, total loss or damage claim involving your car due to an
accident.

Q AUTOMATIC COVER FOR ALL DRIVERS

All your authorised drivers will be automatically covered without additional cost! You are no longer
required to name your authorised drivers.

i EXCESS WAIVER

Excess refers to a proportion of the total repair cost that is required to be paid by you, when you
make an accident damage claim. This excess will be waived if your car is repaired at an Approved
Repairer or franchise workshop. We will pay the total repair cost for you!

A compulsory excess of RM400 is payable by you if your vehicle is driven by a person under the age
of 21 or who holds a Provisional (P) or Learner (L) driver's license.

e AIA ROADSIDE ASSIST

A sudden accident or car breakdown in the middle of the highway can be stressful, especially when
you are travelling with your family. AIA Roadside Assist stands by 24-hour to provide you with an
array of value-added services to get you back on your journey safely.

Optional add-on benefits

+
“ AGREED VALUE

In the event that your car is stolen or declared a total loss, the standard motor insurance cover will
reimburse you based on the market value of the car at the time that loss occurred.

To protect you from the depreciation value of your car, we promise to pay you an agreed coverage
amount instead of the market value, even if the market value is much lower at the date of loss.

This benefit is available for cars aged 10 years and below.

=/ WAIVER OF BETTERMENT COST

»
For cars that aged 5 years and above, you are required to pay a portion of the costs, if damaged parts
of your car are replaced by new original parts. This is known as Betterment.

With this benefit, we will waive the Betterment cost and cover the full cost of the new original parts
with no extra procedure or paperwork upon claim, provided that your car is repaired at an Approved
Repairer.

This benefit is available for cars aged between 5 and 10 years.

Protection against damage to the windscreen and all glass windows of your car. We will pay for the
repair and replacement cost without affecting your NCD.

‘ NATURAL DISASTERS (SPECIAL PERILS)

Flash floods and landslides happen unexpectedly and frequently all year long in Malaysia. Such
damage will cause massive repair cost or even total loss. This benefit will protect your car against loss
or damage caused by flood, storm, landslide, landslip, subsidence or other acts of nature.

AIA CAR INSURANCE

Worry-free driving
for the whole family!

A family motor insurance that provides
total protection, convenience and savings
for you and your loved ones.
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The benefit(s) payable under eligible policy/product is(are) protected by Perbadanan Insurans Deposit Malaysia
("PIDM") up to limits. Please refer to PIDM's Takaful and Insurance Benefits Protection System ("TIPS") Brochure or

contact AIA General Berhad or PIDM (visit www.pidm.gov.my).
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Why Family Drive?

Family Drive is unlike any other motor insurance plan in the market, it provides a full range of protection
features that keep up with your needs. This plan covers not only your car, but anyone who is traveling with
you. Now, you can enjoy a worry-free journey with your family!

Family Drive
An enhanced

Comprehensive

; Private Car
Comprehensive
Insurance
Motor Insurance
Motor Insurance Coverage v
v Driver’s Legal Liabilities to Third Party v
v Passenger’s Legal Liabilities to Third Party X
v Driver’s Legal Liability to Passengers X
Personal Accident Protection for driver
and passengers:
¢ Accidental Death and Permanent
v Disablement Benefit X
e Double Indemnity for National Public
Holiday
v Inconvenience Allowance X
v Automatic Cover for All Drivers X
v Excess Waiver X
v Family Discount X

Note: This leaflet contains only a brief description of the benefits and is not exhaustive. For a detailed explanation of its
benefits, exclusions, terms and conditions, please refer to the policy contract and Product Disclosure Sheet.

Premium (RM)

Comprehensive Private
Car Insurance
(including Optional Cover
Legal liability to passengers
and of passengers)

Example for premium comparison:

Vehicle Details

Make and Year
Model Make

Cubic Family
Capacity Drive

Honda Civic 2017 1799 80,000 38%  1,766.35 1,5682.12
Toyota Camry 2016 2494 99,000 45%  1,830.96 1,672.61
Mercedes C180 2013 1796 90,000 55%  1,347.66 1,299.60

Underwritten by:

AIA General Berhad 201001040438 (924363-W)
Menara AIA, 99 Jalan Ampang,

50450 Kuala Lumpur.

Care Line: 1300 88 1899

Tel: 03-2056 1111

AIA.COM.MY

AIA General Berhad is licensed under the Financial Services Act 2013 and regulated by Bank Negara Malaysia.

AIA ROADSIDE ASSIST
24-hour Service Hotline

1800 88 8733 / 03-7989 0352
www.aia.com.my/roadsideAssist

24-HOUR ROADSIDE REPAIR SERVICES

e i

Change of Battery Jumpstart
punctured replacement
tyres

B A =4

Fuel refill Minor mechanical Road Accident
and electrical Claims Submission and
failure Claims Status Updates

Services come with free labour of up to
RM300 per event, including towing assistance.

Q 2 O

OUR EMER RGE)
OWING ASSISTA RANSM

We will arrange for your car to be
towed to the nearest Approved
Repairer or franchise workshop.
All services provided are free of
charge to you but subject to the
limit of RM200 per accident.

informed of your

Notes:

We will keep your family

whereabouts, upon request.

If your car suffers a
mechanical breakdown
or an accident, help is on
the way with just one
call or scan the QR code
for easy access to the
Roadside Assist website.
A range of value-added
services are provided to
assist you.

POLICE REPORT
ASSISTANCE

Tow truck driver will
accompany you to the
police station to lodge a
police report.

O Q

BMISSION

Fill in details of accident
and upload images of

documents for claims

submission to AIA General

Berhad.

accident as well as related

« Territorial Limits — Roadside Repair Services and Towing Assistance are available anywhere in Peninsular
Malaysia excluding any islands (except for Langkawi and Penang). For East Malaysia, such services are
available within a radius of 25 km from the city center of Kota Kinabalu, Sandakan, Tawau, Labuan, Sibu
Bintulu, Miri, Kuching and along Pan Borneo Highway.

¢ Any cost incurred for toll charges, spare parts, batteries or petrol required during the breakdown
assistance will be borne by you.

 For the referral services above, the actual cost incurred for the service provided shall be borne by you.
The referral services are provided by a third party service provider and the continuation of these services
are not guaranteed.

« Service(s) is/are received at your own risk.

AIA Roadside Assist will not be provided for the following circumstances:
1. The vehicle is driven by person without a valid license, under the influence of drugs and/or alcohol;

HOTEL ACCOMMODATION
REFERRAL SERVICE

We will assist in arranging hotel
accommodation for you.

TRANSPORTATION
ASSISTANCE

We will provide transportation
vouchers to help you and your
family get home safely after an
accident. The cost for the vouchers
will be covered by us. (for car
accident only)

CAR RENTAL
REFERRAL SERVICE

If you need a rental car while your
car is being repaired, we will
provide referral assistance to help
you rent a car.

HoTEL 9
Q H-HA 9 1)

Vo B S .

A COMPLIMENTAR
A REFERRAL SER

You will be able to check
the claims or repairs
processing status.

We will connect you to the right help when
you encounter inconveniences.

v Domestic Medical Assistance

v Home Assistance

v’ Travel Assistance

The vehicle does not have a valid road tax;

The vehicle is or has been modified for participation in motor rally and racing, or has been modified in
contravention of any laws and/or regulations or being used for any unlawful or illegal purpose;

The vehicle is a commercial vehicle;

The vehicle is immobilised outside the territorial limits;

The vehicle is immobilised because the keys are not available or are locked inside the car;

The mechanical part in the vehicle, such as engine or transmission, has been removed or that the
vehicle has been dismantled fully or partly in a workshop;

The vehicle is at a location where there is an intended or on-going strike, riot or civil commotion as
published/announced via the mass media;

Towing of vehicle for the purpose of disposing the vehicle, transferring it from one workshop to
another, or after it has been sent for a spray job; and

10. A stolen vehicle which has been discovered or an abandoned vehicle which has been vandalised.
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