Privacy Policy and Terms of Use
Effective Date: October 9, 2025
Business Name: IllumANation, LLC 
Contact: Illumanation@gmail.com | (512) 222-9756

1. Introduction
IllumANation (“we,” “our,” or “us”) respects your privacy and is committed to protecting your personal information.
This Privacy Policy explains how we collect, use, and protect your data when you visit : Illumanation.com, fill out a contact form, or interact with us through advertising platforms such as Meta (Facebook / Instagram) or Google.
By using our website, you agree to this Privacy Policy and the Terms of Use below.

2. Information We Collect
We collect only the information needed to conduct business with you as a customer or potential customer.
This includes:
· Contact Information — name, phone number, email, and ZIP code submitted through forms.
· Project Details — information you share about your property, project goals, or services requested.
· Website Data — anonymous analytics such as page views, device type, and time spent on site (via cookies and analytics tools).
· Advertising Data — Meta Pixel or Google Analytics data used for measuring ad performance and improving our services.
· Communication Data — email or text correspondence related to quotes, estimates, scheduling, or marketing updates.
We do not collect or process payment information through our website.

3. How We Use Your Information
We use the information we collect to:
· Respond to inquiries and provide quotes or consultations.
· Schedule and manage projects or services.
· Send appointment reminders, seasonal updates, and marketing messages (only with consent).
· Improve our website and advertising performance through analytics.
· Maintain accurate customer records within our scheduling and CRM software (Housecall Pro).
We do not sell or rent your data to any third party.
We may share data only with trusted service providers who help operate our business (e.g., Housecall Pro for scheduling and customer management). These partners are contractually bound to protect your information and use it only for authorized purposes.

4. Cookies and Tracking Technologies
Our website, hosted on Hostinger, uses cookies and similar technologies to improve user experience, analyze site traffic, and measure marketing results.
Cookies do not personally identify you. You can disable cookies in your browser settings, but some site features may not function properly.
We also use:
· Google Analytics (for anonymous site metrics)
· Meta Pixel (for advertising performance and retargeting)

5. Marketing Communications
By providing your contact information, you consent to receive service updates, appointment reminders, and occasional promotional messages by email or text.
You can unsubscribe from marketing emails at any time by clicking “unsubscribe” at the bottom of the message or replying “STOP” to SMS messages.
We comply with the CAN-SPAM Act and TCPA regulations for marketing communications.

6. Data Security
We maintain industry-standard security measures to protect your information from unauthorized access, disclosure, or misuse.
Access to your personal data is restricted to authorized personnel who need it to perform their duties.

7. Your Rights
You have the right to:
· Request access to the personal information we hold about you.
· Request correction or deletion of your data.
· Withdraw consent for marketing at any time.
To exercise these rights, contact us at Illumanation@gmail.com.

8. Data Retention
We retain your information only as long as necessary to provide services, comply with legal obligations, or resolve disputes. When no longer needed, your data will be securely deleted.

9. Third-Party Links
Our website may link to third-party sites (e.g., social media pages or product suppliers).
We are not responsible for the privacy practices or content of those websites. Please review their privacy policies when visiting them.

10. Children’s Privacy
Our services are intended for adults. We do not knowingly collect or store personal information from anyone under 13 years of age.

11. Changes to This Policy
We may update this Privacy Policy periodically. Any updates will be posted here with a new effective date.
Your continued use of our website after updates constitutes your acceptance of the revised policy.

Terms of Use
1. Acceptance of Terms
By accessing or using our website, you agree to these Terms of Use. If you do not agree, please discontinue use of the site.

2. Services and Content
The content on this website is for informational and promotional purposes.
All images, text, and designs are property of IllumANation and may not be copied, redistributed, or used without permission.
We reserve the right to modify or discontinue any part of the website or offered services at any time.

3. Accuracy of Information
While we strive for accuracy, occasional errors or omissions may occur.
We do not guarantee that all pricing, availability, or descriptions are current or error-free.

4. Limitation of Liability
IllumANation and its affiliates shall not be liable for any indirect, incidental, or consequential damages arising from the use of this website or services.

5. Governing Law
This policy and your use of our site are governed by the laws of the State of Texas and applicable federal laws of the United States.

6. Contact Information
If you have any questions about this Privacy Policy or Terms of Use, please contact:
[image: 📧] Illumanation@gmail.com
[image: 📞] (512) 222-9756
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