Privacy Policy

i

This Privacy Policy outlines how Splendid International Limited (“we,” “us,” or “our”) collects, uses, and
protects your information when you visit our website. We are committed to safeguarding your privacy in

compliance with applicable laws, including the Data Protection Act 2017 of Mauritius

Information We Collect
We may collect personal information from you when you:

e Visit our Site
e Fill out forms
e Inquire about our services

The types of information we may collect include:

e Name

e Email address

e Phone number

e Company name

e Financial information

e Any other information you voluntarily provide

Use of Your Information
We may use your information for the following purposes:

e To provide, operate, and maintain our services

e Toimprove, personalize, and expand our Site

e To communicate with you, including customer service

e To process your transactions and send you confirmation

e To send you newsletters, marketing communications, and promotional materials
e To comply with legal obligations

Sharing Your Information

We do not sell, trade, or otherwise transfer your personal information to outside parties except in the
following circumstances:

e  With your consent

e To trusted service providers who assist us in operating our Site and conducting our business, as
long as those parties agree to keep this information confidential

e To comply with the law, enforce our Site policies, or protect ours or others’ rights, property, or
safety



Data Security

We implement a variety of security measures to maintain the safety of your personal information.
However, please remember that no method of transmission over the internet or method of electronic
storage is 100% secure. While we strive to use commercially acceptable means to protect your personal
information, we cannot guarantee its absolute security.

Your Rights
Under the Data Protection Act 2017, you have the right to:

e Access your personal information

e Request correction of your personal information

e Request deletion of your personal information

e Withdraw your consent at any time where we rely on your consent to process your personal
information

e To exercise these rights, please contact us using the information provided below.

Cookies

Our Site may use cookies and similar technologies to enhance user experience. A cookie is a small file
placed on your device that enables us to recognize your browser and capture certain information. You can
choose to accept or decline cookies through your browser settings.

Links to Third-Party Websites

Our Site may contain links to third-party websites. We are not responsible for the privacy practices or
content of these websites. We encourage you to read the privacy policies of any third-party sites you visit.

Changes to This Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of any changes by posting the
new Privacy Policy on this page and updating the effective date. We encourage you to review this Privacy
Policy periodically for any changes.

Contact Us

If you have any questions or concerns about this Privacy Policy or our data practices, please contact us at:
Splendid International Limited

C/o IQEQ Corporate Services (Mauritius) Ltd,33, Edith Cavell Street 11324, Port-Louis, Mauritius.

admin@splendidint.com
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