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Safeguarding Policy
1. Policy Statement
I am committed to safeguarding and promoting the welfare of all clients who engage with my life coaching services, both online and in person. This includes adults and young people aged 16 years and over. I believe that everyone has the right to feel safe, respected, and supported, and to be protected from harm, abuse, or exploitation.
This safeguarding policy applies to all aspects of my life coaching practice delivered in the United Kingdom and Spain, whether sessions are conducted online or face to face.
As a sole practitioner, I take responsibility for implementing and adhering to this policy.

2. Scope of the Policy
This policy applies to:
· All coaching sessions delivered online or in person
· All clients aged 16+ (young people and adults)
· All professional interactions, communications, and records
It covers safeguarding concerns relating to:
· Young people aged 16–17
· Adults, including adults who may be considered vulnerable due to personal circumstances

3. Legal and Ethical Framework
This policy is informed by relevant safeguarding legislation and guidance, including but not limited to:
United Kingdom
· Children Act 1989 and 2004
· Care Act 2014
· Working Together to Safeguard Children (2018)
· NSPCC safeguarding guidance
Spain
· Organic Law 1/1996 on the Legal Protection of Minors (as amended)
· Organic Law 8/2021 on the comprehensive protection of children and adolescents from violence
· Relevant regional safeguarding and child protection procedures
This policy also aligns with recognised professional coaching ethical standards, including the EMCC Global Code of Ethics, with particular emphasis on maintaining appropriate boundaries, confidentiality, professional competence, and duty of care.

4. Definitions
Safeguarding
Protecting a person’s right to live in safety, free from abuse and neglect.
Young Person
Anyone aged 16–17 years.
Adult at Risk
An adult who may be unable to protect themselves from harm or exploitation due to personal circumstances such as mental health difficulties, disability, illness, or significant life stressors.

Abuse
Abuse may be:
· Physical
· Emotional or psychological
· Sexual
· Financial or material
· Neglect or acts of omission
· Exploitation (including online abuse)

5. Roles and Responsibilities
As a sole practitioner, I act as:
· The Safeguarding Lead
· The person responsible for recognising, responding to, and reporting safeguarding concerns
In line with the EMCC Global Code of Ethics, I am responsible for:
· Practising within the limits of my competence
· Maintaining appropriate professional boundaries
· Acting with integrity and accountability
· Prioritising client welfare and safety
· Taking appropriate action where there is risk of harm
· Keeping accurate, secure, and ethical records

6. Safer Practice and Professional Boundaries
In accordance with the EMCC Global Code of Ethics, I commit to the following safer practice principles:
· Clear coaching contracts that outline scope of practice, boundaries, confidentiality, and safeguarding limitations
· Maintaining professional, respectful, and non-exploitative relationships at all times
· Avoiding conflicts of interest and inappropriate dual relationships
· Referring clients to other professionals where issues fall outside the scope of coaching
· Not working with clients when there is a risk that coaching may cause harm
To reduce safeguarding risks, I also commit to:
· Sessions held in appropriate, agreed settings (online platforms or suitable physical locations)
· No inappropriate physical contact
· No coercive, manipulative, or exploitative behaviour
For online coaching:
· Using secure platforms
· Ensuring privacy and confidentiality during sessions
· Encouraging clients to join sessions from a private, safe environment

7. Working with Young People (16–17)
When working with clients aged 16–17:
· Coaching is offered only where it is appropriate to the client’s maturity and needs
· A parent or legal guardian will be informed of the coaching arrangement where required by law or good practice
· Confidentiality is respected, but safeguarding takes priority
· Any concerns about risk of harm will be acted upon without delay

8. Confidentiality and Information Sharing
In line with the EMCC Global Code of Ethics, confidentiality is a fundamental principle of my coaching practice.
All client information is treated as confidential and stored securely in line with data protection requirements (UK GDPR and EU GDPR).
However, confidentiality may be breached if:
· There is a risk of significant harm to the client or another person
· There is a disclosure of abuse or neglect
· There is a serious ethical concern
· I am legally required to share information
Where possible and appropriate, I will explain to the client:
· Why information needs to be shared
· What information will be shared
· Who it will be shared with

9. Recognising Safeguarding Concerns
Safeguarding concerns may arise through:
· Direct disclosure by a client
· Changes in behaviour or emotional state
· Expressions of fear, distress, or hopelessness
· Indicators of abuse or exploitation
All concerns are taken seriously.


10. Responding to a Safeguarding Concern
If a safeguarding concern arises, I will:
1. Listen carefully and remain calm
2. Take the concern seriously and avoid judgment
3. Not promise confidentiality if safeguarding is involved
4. Record the information accurately, including dates and facts
5. Assess immediate risk
6. Take appropriate action, which may include:
a. Encouraging the client to seek support
b. Contacting relevant safeguarding authorities in the UK or Spain
c. Contacting emergency services if there is immediate danger

11. Reporting Safeguarding Concerns
Depending on the location and circumstances, concerns may be reported to:
United Kingdom
· Local Authority Children’s or Adult Safeguarding Services
· Police (999 in an emergency)
Spain
· Local child protection or social services
· Emergency services (112)
I will only share information that is necessary and proportionate.



12. Record Keeping
Safeguarding records will:
· Be factual, clear, and accurate
· Be stored securely and separately from general coaching notes where appropriate
· Be retained in line with legal and professional requirements

13. Training, Supervision, and Review
In line with EMCC requirements, I commit to:
· Maintaining appropriate safeguarding knowledge and skills
· Engaging in regular professional supervision
· Reflecting on safeguarding matters as part of ethical practice
· Reviewing this policy at least annually or following any significant change in legislation, guidance, or practice














14. Policy Review
This safeguarding policy will be reviewed annually and updated as required to reflect changes in legislation, guidance, or the nature of my practice.
Last review date: 08-01-2026
Next review date: 08-01-2027

15. Declaration
I confirm my commitment to implementing this safeguarding policy and to promoting a safe and supportive environment for all clients.
Name: Andy Burns
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Signature: 

Date: 08-01-2026
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