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GDPR Policy 
1. Introduction
This GDPR Policy explains how Andy Burns Coaching collects, uses, stores, and protects personal data in compliance with the General Data Protection Regulation (EU) 2016/679 (GDPR).

Andy Burns Coaching provides online life coaching services via Zoom and Microsoft Teams to clients aged 16 years and older.

2. Data Controller
· Controller: Andy Burns Coaching
· Contact: Andy Burns
· Address: Avenida 304, Casa 10C Castelldefels 08860
We are responsible for determining the purposes and means of processing your personal data.

3. Categories of Personal Data Collected
We may collect and process the following personal data:
· Identity Data: name, age, date of birth (minimum age 16).
· Contact Data: email address, phone number, postal address.
· Session Data: video/audio recordings (only if explicitly agreed), chat transcripts, coaching notes.
· Technical Data: IP address, device information, login details for Zoom/Teams.
· Special Category Data (if voluntarily shared): information relating to mental health, personal goals, or wellbeing.




4. Legal Basis for Processing
We process personal data under the following lawful bases:
· Consent (Art. 6(1)(a)): for recording sessions, newsletters, or marketing communications.
· Contract (Art. 6(1)(b)): to deliver coaching services.
· Legal Obligation (Art. 6(1)(c)): to comply with tax, accounting, or regulatory requirements.
· Legitimate Interests (Art. 6(1)(f)): to improve services, ensure IT security, and manage scheduling.
For clients aged 16–17, parental/guardian consent may be required depending on national laws.

5. How We Use Personal Data
· To schedule and conduct coaching sessions via Zoom and Teams.
· To maintain records of coaching progress.
· To communicate with clients regarding appointments, billing, and service updates.
· To comply with legal and regulatory obligations.

6. Data Retention
· Session notes: retained for up to 5 years unless requested for deletion earlier.
· Recordings (if consented): retained for 12 months.
· Contact and billing data: retained for 7 years in line with accounting obligations.
After retention periods, data will be securely deleted or anonymized.




7. Data Sharing
We do not sell personal data. Data may be shared with:
· Service providers: Zoom, Microsoft Teams, payment processors, cloud storage providers.
· Legal authorities: if required by law.
All third parties are GDPR-compliant and bound by data processing agreements.

8. International Transfers
Zoom and Microsoft Teams may transfer data outside the EU. We ensure adequate safeguards such as Standard Contractual Clauses (SCCs) to protect your data.

9. Data Subject Rights
Under GDPR, you have the right to:
· Access your personal data.
· Rectify inaccurate data.
· Erase data (“right to be forgotten”).
· Restrict processing.
· Data portability.
· Object to processing.
· Withdraw consent at any time (without affecting prior lawful processing).
Requests can be made via [Insert contact email].







10. Security Measures
We implement appropriate technical and organisational measures:
· Encrypted communications via Zoom and Teams.
· Secure password-protected storage.
· Limited access to personal data by authorised staff only.
· Data protection training.

11. Children’s Data
We accept clients aged 16 and above. For clients under 18, parental/guardian consent may be required depending on national legislation. We do not knowingly process data of children under 16.

12. Complaints
If you believe your data protection rights have been violated, you may contact:
· Our Protection Officer: Andy Burns
· Your local Supervisory Authority (e.g., Agencia Española de Protección de Datos in Spain).

13. Updates to This Policy
We may update this GDPR Policy from time to time. The latest version will always be available on the website.
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