Privacy Policy - Gem Zavanna

Effective Date: 1st June 2010
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Gem Zavanna (“we,” “our,” or “us”) respects your privacy and is committed to protecting
the personal information you provide when interacting with our services, programs, and
website.

1. Information We Collect

We may collect the following information when you contact us, book a program, or sign up
for updates:

e Name, email address, phone number
e Messages or inquiries sent via email, social media, WhatsApp, or our website

e Information you provide when registering for programs, residencies, or consultations

2. How We Use Your Information
We use your information to:

e Respond to inquiries and provide requested services
e Manage programs, residencies, and partnerships
e Send updates or information related to Gem Zavanna activities

e Improve our services and communications

3. Sharing Your Information
We do not sell or rent your personal information. Your information may be shared with:

e Service providers that help us manage our programs, website, or communications

e Legal authorities if required by law

4. Third-Party Services
Some of our services may use third-party tools (e.g., booking platforms, email services, or

analytics tools). These providers have their own privacy policies and we encourage you to
review them.

Privacy Policy



5. Cookies and Tracking

Our website may use cookies or similar technologies to enhance user experience. You can
adjust your browser settings to manage cookies.

6. Security

We take reasonable measures to protect your personal information from unauthorized
access, disclosure, or misuse.

7. Your Rights

You may request access to, correction of, or deletion of your personal information. Contact
us at management@gemzavanna.com for any privacy-related inquiries.

8. Contact Us

For questions regarding this Privacy Policy or how we handle your data, please contact us
at:

Email: management@gemzavanna.com
Website: https:/ /www.gemzavanna.com
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