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1. Who We Are
CoreAI ("CoreAI," "we," "our," or "us"), operated by Rajesh Batta, respects your privacy. This Privacy Policy explains how we collect, use, store, and protect your information when you visit [INSERT WEBSITE URL], use our services, submit a form, contact us, or opt in to receive text messages from us.
2. Information We Collect
We may collect personal information you provide directly to us, including your name, email address, mobile phone number, company name, and any details you submit through forms, calls, messages, or service inquiries. We may also collect basic technical information such as IP address, browser type, device information, and website usage data.
3. How We Use Your Information
We use your information to respond to inquiries, provide services, send requested updates, support customer care communications, improve our website and services, maintain security, and comply with legal obligations.
4. SMS Communications and A2P / 10DLC Disclosure
If you give consent to receive SMS messages from CoreAI, you may receive conversational messages, customer care messages, appointment or meeting reminders, service updates, and account-related notifications. Message frequency varies based on your interaction with us. Message and data rates may apply. You can opt out at any time by replying STOP. For help, reply HELP or contact us at bnvrajesh@gmail.com.
5. Mobile Information Sharing
No mobile information will be shared with third parties or affiliates for marketing or promotional purposes. Text messaging originator opt-in data and consent will not be shared with any third parties, except with vendors, platform providers, or subcontractors that help us deliver text messages or operate our business services.
6. How We Share Information
We do not sell your personal information. We may share information with trusted service providers who help us operate our website, communications, scheduling, analytics, hosting, or customer support systems, but only as necessary to provide our services and subject to appropriate confidentiality and security measures. We may also disclose information when required by law or to protect our legal rights.
7. Data Security
We use reasonable administrative, technical, and organizational safeguards to protect personal information against unauthorized access, disclosure, alteration, or destruction. However, no system can be guaranteed to be completely secure.
8. Data Retention
We retain personal information only for as long as reasonably necessary for the purposes described in this Privacy Policy, including to provide services, maintain required records, resolve disputes, and comply with legal obligations.
9. Your Choices
You may contact us to update or correct your information, ask questions about our privacy practices, or request that we stop non-essential communications. You may unsubscribe from SMS communications at any time by replying STOP.
10. Children’s Privacy
Our services are not directed to children under 13, and we do not knowingly collect personal information from children under 13.
11. Changes to This Policy
We may update this Privacy Policy from time to time. When we do, we will update the effective date shown above. Your continued use of our website or services after an update means the revised policy will apply.
12. Contact Us
If you have questions about this Privacy Policy, you may contact:
Rajesh Batta / CoreAI
Email: bnvrajesh@gmail.com
Website: [INSERT WEBSITE URL]
Business Address: [INSERT BUSINESS ADDRESS]
Phone: [INSERT BUSINESS PHONE NUMBER]

End of Policy




