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Download and install “QWIKCAFE” 

                   

 Mobile App from Google Play / App Store
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Installation Procedure

❖ You can also use an URL based progressive web application – need basis only.

❖ Click the link- https://qwikcafe.fc.qwikcilver.com/pwa/Login to enjoy 
the  same experience without installing an app in your phone on need basis.

❖ Also, you can save the URL to bookmark of your phone for quick access for 
the future transactions.

Click on the above icons for direct landing page of QwikCafe App
while using your smart phone

https://play.google.com/store/apps/details?id=siis.qwikcafe.customer&hl=en_IN
https://apps.apple.com/in/app/qwikcafe/id1498729951
https://qwikcafe.fc.qwikcilver.com/pwa/Login


Registration Process (One Time)
Open QwikCafe app, the Login screen will be displayed.

User needs to create an account for the first time by providing basic information.

Once user signed up, an account based on the entered mobile number will be created.

➢ Click on Create Account, it will ask First Name, Last Name, Personal Email Id 
(optional), Personal Mobile Number and Password needs to be created for the 
account.

➢ Scan this QR code during registration process to create an account 

     for QwikCafe Digital Cafeteria by Maharaja Cafe at SLK Software.

                                          App Download links

➢ After filling data and QR Code scan, click on <CREATE  ACCOUNT> to generate an 
OTP which will be sent to the mobile number entered for verification.

➢ User needs to enter the received OTP. Once mobile number is verified, an account 
will be created against the profile.
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https://play.google.com/store/apps/details?id=siis.qwikcafe.customer&hl=en_IN
https://apps.apple.com/in/app/qwikcafe/id1498729951


Cafeteria Location & Home Screen

❖ Choose your office cafeteria by selecting the 
City > Cafeteria > Submit.

➢ App will redirect to the Home Screen.

➢ Displays the food counters with its status like Open / Close.

➢ App banner for any announcements for the cafeteria.



ORDER

➢ After selecting the food counter, App will display the 
real-time available menu.

➢ Click on <ADD> button to select an item to cart.

➢ Click on View Cart to review the order.

Order & Payment Process

PAYMENT

➢ The app page will be redirected to the Online 
Payment Gateway page for the payment using Cards 
(DC/CC) / Net Banking / UPI etc.

➢ After successful online payment, the order will be 
placed at  the food counter.



Notifications & Order Status

➢ User will get an Acknowledgement for the order 
placed using the QwikCafe App.

➢ User can cancel the order before acceptance by the 
food counter at cafeteria.

➢ You can go to the counter if the order status turns 
Food Ready and “Now you can collect your food”.

➢ Show QR Code displayed on your order details page 
to counter staff as validation while collecting food.



➢ User can collect the ordered food by providing the 
unique order number displayed in the orders 
details as validation while collecting the food. 

➢ After providing the food, the vendor will complete 
the order in their application.

➢ Click on FEEDBACK to give your valuable feedback 
for the food and services against the order.

Collect Your Order & Provide Feedback



➢ Displays previous orders list, Order Date, Number, 
Value, Counter and status along with feedback rating.

➢ Clicks on any order, displays the complete details of 
that order with its history etc.

➢ Can get the invoice copy over email

Check Your Orders History
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