


Name: Terence Connolly.
Email: TerenceJC123@outlook.com
Mobile telephone number: 07367 632196.
Address: 169 Fulton Road. Walkley. Sheffield. S6 3JP.

Headline: An accomplished professional with an advanced skills base and outstanding communication skills.

Professional profile:
I am an experienced, values‑driven professional whose work is grounded in integrity, adaptability, and a steadfast commitment to meaningful, measurable impact. My professional identity is the result of over two decades of delivering rigorous mental health support, psychosocial education, and deeply attuned person‑centred psychotherapy. At the core of my practice is a disciplined commitment to reflective inquiry and ethical leadership and I hold myself accountable to the highest standards of professionalism while remaining attuned to the lived realities of the people I support. I draw on advanced analytical insight to understand complexity, and this enables me not only to support individuals in developing insight, agency, and resilience, but also to design and deliver evidence‑informed interventions that strengthen teams, communities, and organisational cultures. My approach is relational, trauma‑informed, and grounded in the belief that sustainable change emerges when people feel safe, respected, and genuinely understood. Equality, diversity, and inclusion are the foundational principles that shape every aspect of my practice. I hold a deep respect for the inherent worth of every individual, and I embed inclusive, anti‑oppressive values into my decision‑making, my facilitation, and my leadership. I excel in environments that champion creative innovation, deep thinking, and strategic precision. I bring emotional intelligence, reflective insight, and a steady presence to complex challenges. I am seeking to contribute to a value‑led organisation that demonstrates ethical practice in action and upholds principled standards as the foundations for excellence, accountability, and sustainable success. 

My qualifications include:
HE Diplomas in advanced psychology and educational psychology. 
Certified qualifications in cognitive behavioural therapy and professional coaching.
Certified group working and facilitation, mental health first aid and reflective practice.
An adult teaching qualification and key competencies in community development practice.
A master’s degree in psychological therapies and a certificate of proficiency from the BACP.
A diploma {ABC accredited} and a BSc in counselling and psychotherapy theory and practice. 
Advanced diplomas in L and D, clinical psychology, psychiatry, counselling psychology and philosophy.
A DANOS accredited substance misuse practitioner and university certification in professional team leading.  
        
My skills and core competencies include:
Advanced conflict resolution, negotiation and delegation skills. 
Excellent time-management, scheduling and organisational skills.
Effective communication skills with post-graduate interpersonal attributes.
A resilience to preserve service quality and professional perseverance and motivations. 
Efficient maths and English skills and competent I.T. skills (including Microsoft products).
Attractive leadership and decision-making skills with innovative and empathic attributes.
A proven history of successfully functioning under pressure whilst delivering quality services.
Effective critical thinking and cognitive flexibility skills and adaptable and effective team working skills.

Work experience includes:
From July 2023 and ongoing employment.
Location: South Yorkshire Housing Association (promoting independence service). 
Job title: Health and well-being coach.
My duties in this role include:
Spearheading client transitions into more conducive living environments by championing least restrictive measures and fostering long-term psychosocial integration. I led multi-disciplinary team coordination to drive interprofessional collaboration across statutory and voluntary sectors and to optimise a quality of care. Conducting comprehensive psychosocial assessments to inform tailored support plans, integrating in-depth client interviews and holistic evaluations of needs. Delivering safeguarding interventions and implemented dynamic, evidence-based risk management protocols to ensure best practice and client safety and security. Delivering accredited therapeutic and coaching interventions rooted in best practice and offering one-to-one support through certified counselling and coaching modalities. This practice adhered to professional standards, empowering clients, enhancing emotional insight, and supporting meaningful asset focussed goal attainment.

From June 2021 to March 2023. 
Location: Adullam foundations’ assertive prevention mental health service.
Job titles: L & W co-ordinator / OCN tutor / mental health course designer and trainer.
My duties in these roles included:
Delivering service enhancement initiatives to elevate organisational impact, co-developing and delivering inclusive educational programmes that fostered psychosocial growth and meaningful community engagement. I designed and embedded high-impact learning frameworks for equal and individualised service needs. Designing and facilitating bespoke staff development programmes, including authoring and delivering the nationally accredited OCN peer mentoring training course. This recognised initiative equipped service participants with the skills to support peers and to promote empowerment and sustainable individual change. Delivering certified evidence-informed psychotherapeutic interventions, which were grounded in person-centred methodologies and aligned with clinical best practice and contemporary psychological theory. These interventions supported clients in navigating complex subjective landscapes with clarity, purpose and support.

From January 2017 to March 2023.
Location: Hiatus-therapy.com {creating space to transform lives}.
Job titles: Business owner / lead therapist / mental health workshop designer and trainer.
My duties in these roles included: 
Advancing psychosocial education across communities by spearheading initiatives that fostered awareness, resilience, and mental health literacy. Designing and delivering evidence-informed educational programmes that bridged the gap between individual and collective client needs and effective service provision. Designing and implemented tailored learning solutions for professional services, creating bespoke educational frameworks that addressed the developmental needs of practitioners across sectors. These programmes integrated adult learning principles, and sector-specific competencies to enhance professional impact. Cultivating therapeutic and interdisciplinary collaborations by establishing and sustaining person-centred relationships across clinical, educational, and community settings. Prioritised ethical practice, mutual respect, and collaborative engagement to support individual growth and to drive systemic progress and improvements.

From September 2017 to June 2021.
Location: Sheffield Mind mental health wellbeing centre.
Job titles: Key worker / anger management manager, facilitator and mental health trainer. 
My duties in these roles included: 
Delivering targeted mental health training across statutory and third‑sector organisations, including bespoke educational programmes for the department for work and pensions. These initiatives strengthened mental health literacy, embedded trauma‑informed principles, and promoted psychological safety within diverse teams. Designing and managing peer‑led mutual‑aid groups, establishing inclusive support networks that fostered resilience, belonging, and community cohesion. Authoring, developing, and leading Sheffield Mind’s nationally recognised anger‑management programme, facilitating client‑led pro‑social activities that supported emotional regulation and behavioural change. Supervising and mentoring students and volunteers through structured capacity‑building programmes tailored to organisational needs and service delivery contexts. Providing reflective, evidence‑informed supervision that enhanced practitioner competence and aligned with best practices in adult education, trauma‑informed care, and professional development.

Personal interests:
My interests blend intellectual inquiry with creative expression, especially within the social sciences, where interdisciplinary thinking helps me explore what it means to be human. Storytelling, whether written, spoken, or conceptual, these remain my way of turning complexity into insight. I seek spaces that nurture growth, reflection, and meaningful dialogue, places where ideas can be tested, expanded, and held with care. Whether in self‑development communities or the contemplative traditions of Masonic lodge meetings, I engage in conversations that broaden perspective and deepen my commitment to ethical living. These exchanges strengthen my effort to align values with action, helping me stay anchored in reflection, integrity, and purpose. 

Further progress: 
My work references and my character endorsements will be provided upon request.
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