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Hiatus Therapy Services — Frequently Asked Questions
1. How long are the sessions?
Sessions last for a therapeutic hour, which is 60 minutes.
2. What happens if I need to cancel?
A minimum of 24 hours’ notice is required to cancel or reschedule a session.
3. How many sessions will I need?
This depends on your goals and what you hope to achieve. Some people find six sessions helpful, while others prefer open‑ended, longer‑term support. We will explore what feels right for you.
4. Is the service confidential?
Yes. Sessions are strictly confidential. The only legal and ethical exceptions relate to:
*Indicators of risk or harm to yourself or others.
*Any historical or current involvement in any acts of terrorism.
Please note: any disclosures will be discussed with you first and wherever possible.
5. What happens in our first session?
Your first session is a free, confidential 60‑minute assessment when we will explore:
*Your goals and expectations.
*What has brought you to therapy.
*Whether you feel comfortable working with me.
6. What are the fees and payment methods?
Fees are:
*Supervision: £50 per hour
*Mentoring & Coaching: £35 per hour
*Counselling 	and psychotherapy: £45 per hour
Organizational development, training and consultancy please contact for details


7. Payment?
Payment is due on the same day as you session via online or mobile banking. Bank details are provided below.
Account name: Hiatus Therapy Services.
Sort code: 82-19-80.
Account number: 10309253.
If you choose to proceed with therapy, you are welcome to bring any questions to your free 1‑hour assessment, where we can explore them together.
Thankyou.
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Mobile: 07742 919 967
hiatustherapyservices.co.uk
terence@hiatustherapyservices.co.uk
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