
Therapeutic Agreement

This agreement informs you about the way I work, the information I hold about you, what my fees are,

cancellation policy and what we can expect from each other in our work together.

It is important that you read and understand this agreement, and that you are happy with the terms before you

agree to them. I therefore welcome any questions you may have about what you read here.

The Way I Work

I am an Integrative Counsellor which means I have knowledge and understanding of different therapeutic

approaches such as Psychodynamic theory, Solution Focused theory and CBT. This combined with  a

person-centred ethos means that I work with clients to understand what it is they want from counselling, and

tailor my approach to them.

Qualifications

* Professional Diploma in Counselling and Psychotherapy.

Accreditation and professional body membership

I am an Individual Member of the British Association for Counselling and Psychotherapy (BACP) and I adhere to

the BACP Ethical framework for Good Practice in Counselling and Psychotherapy.  You can find details of this at

their website: www.bacp.co.uk/ethical_framework/

I am also an Accredited Member of The National Counselling Society (NCS) and I adhere to the NCS Code of

Ethical Practice. You can find details of this at their website here:

https://nationalcounsellingsociety.org/assets/uploads/docs/cs/National-Counselling-Society-Code-of-Ethics.pdf

Fees

My fees are £45 per 50 minutes. I accept payment in advance via bank transfer, or in session in cash. I ask that

your account is paid up-to-date before any future sessions are confirmed.

Lateness and Cancellation Policy

If you are late to your session, I will be available to see you from your arrival until our agreed session ending

time. The full session rate will be due regardless of the length of the session.

I require 24 hours’ notice for the cancellation of sessions. Sessions cancelled within fewer than 24 hours are

subject to the full fee. If I need to rearrange a session for any reason, I will aim to give you as much notice as

possible, and to offer you a suitable alternative session time.

Confidentiality

Unless you have been referred by a third party, only I will know you are attending therapy.

As part of my ethical responsibilities as stipulated by the British Association for Counselling and Psychotherapy

and The National Counselling Society, I undertake regular, confidential supervision on all my therapeutic work

with a qualified and experienced supervisor. Your identity is protected in this work and no identifying

http://www.bacp.co.uk/ethical_framework/
https://nationalcounsellingsociety.org/assets/uploads/docs/cs/National-Counselling-Society-Code-of-Ethics.pdf


information is shared. The purpose of supervision is to examine my work as a practitioner and maintain

appropriate professional standards.

In certain situations, I may share information:

1. If I think there is a serious risk of harm to yourself or somebody else. In most circumstances, I would discuss

this with you before taking any action.

2. Where there is a legal requirement to disclose information. This includes:

- Where a court order has been issued.

- If I believe you are involved with terrorism, drug trafficking or money laundering offences.

In these circumstances, I might not always be able to let you know that I have passed information to the

authorities.

If you have any concerns about any aspect of this confidentiality policy, please discuss with me.

Between session contact. I use telephone and email primarily for scheduling and other practical issues. If you

wish to send me material relating to the content of your therapy between sessions, please send this via email,

as it allows me to easily copy for secure storage (where appropriate) and delete the original from my inbox. I

will aim to acknowledge receipt of any email relating to the content of your therapy but will not usually engage

with the material via this medium, to keep the therapeutic work to our sessions.

GDPR

Please refer to the Privacy Policy.

Contacting me

You can contact me in the following ways:

Tel: 07827815110

Email: sophie@sophiecroftcounselling.co.uk

I aim to respond within 2 working days.

Declaration

I have read, fully understand, and agree to the terms outlined in this therapeutic agreement.

Full Name:

Signature:

Date:

Counsellor Signature:

Counsellor Name:




